Special Service Message

NOTE: A Special Service Message is a formal communication issued by Jaguar and carries the
same importance of a Technical Service Bulletin. An SSM is a quick method of communicating
"Need To Know" information to the technical service community. SSM's may be issued in
advance of a technical bulletin or may be the only communication on a given topic. All
information contained in Jaguar technical communications are intended for use by trained,
professional technicians with the knowledge, tools, and equipment required to complete the
procedure correctly and safely. It informs the Technicians of conditions that may occur on
some vehicles, or provides information that could assist in correct vehicle and diagnostic
service.

SSM 74504 - 17TMY AJ20-D4 X761 F-PACE MIL Illuminated with DTC
P0521- 84 and/or P0521-85

Models : F-Pace / X761

Engineer McArthur Elyse
Name :

Last 02 AUG 2019 13:47:54
Modified :

Category : Engine
Symptom :401000 Oil System Concerns

Content : Issue: Engine Malfunction Indicator Lamp (MIL)
[lluminated

Cause: P0521-84 and/or P0521-85 is stored in the PCM
for Engine Oil Pressure Sensor/ Switch “A’
Range/Performance.

Action: Please follow TOPIx for guidance.

e Check & Correct oil level if required

e Check the oil level & temperature sensor circuit
for short to ground, power, open circuit & high
resistance

elnspect connectors for signs of water ingress and
pins for damage and/or corrosion

Should no root cause be found, verify the production
date. Only if the vehicle has a production date between
19-September- 2016 and 26-September-2016, replace
the oil pump. If the vehicle is outside of the
aforementioned production dates, raise a TA prior to
any parts replacements. Provide all primary &
secondary diagnosis data in the TA, as well as a current
session file.
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