
Service Bulletin

Section
34 - Lighting and Wiring

Description
V-CAN Overlay

Release Date
8/30/2019  

Introduction
Model 579 and 567 vehicles built from 5/16/16 to 1/14/19 are susceptible to noise interference due to incorrect V-CAN wiring in the roof 
harness. A service procedure for installing a V-CAN overlay in 2.1M cabs, pre-VECU, equipped with Bendix Fusion is now available to 
correct this issue.

Resolution
Fix-as-Fail

Untwisted V-CAN wiring in the roof harness is susceptible to interference from noise sources, including the CB radio, in 
some model 579 and 567 vehicles. Other issues include dash and speedo dropout, ABS telltale blinking, and Bendix 
display sounding during queuing of the CB microphone. The V-CAN wiring overlay has corrected twisting and splice 
locations of V-CAN in the roof harness.

Warranty

1.5 hours to install the V-CAN overlay. Use Quick Claim code 34082. 
Direct Fleets and Dealer Sponsored Fleets (DSF) may not use quick claims when submitting for repairs on chassis 
related to this bulletin. They must submit a long form specifying part numbers, quantities, and pricing for parts used 
in the repair. Submittal of a Quick Claim for repairs made by the fleet will be denied as pricing is incorrect on quick 
claims.
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Failure Type 700

Claim Type N
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Access to PACCAR’s Enterprise Portal is provided as a benefit of doing business with PACCAR. All applications and content accessed 
through this system are confidential and proprietary and the property of PACCAR Inc and its suppliers, and must be kept strictly
confidential pursuant to the contract licensing such access. Disclosure, publication, release or distribution of any material found on 
PACCAR systems to any person other than employees with a need to know such information is strictly prohibited. All activity on this 
system is monitored. If PACCAR suspects or discovers any unauthorized activity, access may be immediately terminated without 
prior notification. Violators may be subject to legal action.
© Copyright 2019 PACCAR Inc. All rights reserved. We welcome your feedback on this page. For technical questions or concerns 
about this page, please contact the DealerNet Webmaster.

Parts
Parts are available from PACCAR Parts.

Procedure
See the attached file for the complete procedure.

Attachments
How to Install a VCAN Overlay

Authored by: RP

Campaign Number 34-082

Labor
B34-082
1.50 hours to install the V-CAN Overlay into 
the roof harness.

Quantity Part Number Description
1 S92-6433 Wiring overlay
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