
Service Bulletin

Section
02 - Cab Exterior

Description
Model 579 Battery Box Road Debris Closeout

Release Date
8/22/2019  

Introduction
Peterbilt has determined that certain model 579 trucks, built from 11/03/2014 to 7/29/2019 and equipped with chassis 
fairings, were built with battery boxes that have openings near the step support. These openings can allow road debris to 
enter the box. 

Resolution
FIX-AS-FAIL

If a customer comes into your dealership and demonstrates the condition above, add the closeout that has been designed
to cover these openings. 

Warranty
Through Standard Warranty, Peterbilt will pay for parts at dealer net plus applicable mark-up and labor:

0.3 hours labor to install the battery box closeout. Use quick claim number 02150.
Ensure all required parts have arrived prior to scheduling the chassis for the repair.
Direct Fleets and Dealer Sponsored Fleets (DSF) may not use quick claims when submitting for repairs on chassis 
related to this bulletin but must submit a long form specifying part numbers, quantities, and pricing for parts used in 
the repair. Submittal of a Quick Claim for repairs made by the Fleet will be denied as pricing is incorrect on quick 
claims.
File an additional claim for extraordinary circumstances, referencing 02150 in the CCC. A quick claim for standard 
labor must be filed first. 

02-150 

For Field... Enter...

Failure Location 014-005-005
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Parts
Parts are available at PACCAR Parts.

Procedure
1. Remove the battery box cover.
2. Remove the four bolts shown below.

Failure Type 700

Claim Type N

SRT: 

B02-150 0.3 hours to install closeout

Quantity Part Number Description

1 N46-6065 Battery Box Closeout
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3. Install the closeout and reinstall the 4 bolts.
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Access to PACCAR’s Enterprise Portal is provided as a benefit of doing business with PACCAR. All applications and content accessed 
through this system are confidential and proprietary and the property of PACCAR Inc and its suppliers, and must be kept strictly
confidential pursuant to the contract licensing such access. Disclosure, publication, release or distribution of any material found on 
PACCAR systems to any person other than employees with a need to know such information is strictly prohibited. All activity on this 
system is monitored. If PACCAR suspects or discovers any unauthorized activity, access may be immediately terminated without 
prior notification. Violators may be subject to legal action.
© Copyright 2019 PACCAR Inc. All rights reserved. We welcome your feedback on this page. For technical questions or concerns 
about this page, please contact the DealerNet Webmaster.

4. Reinstall battery box cover.
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