
General Information
On some New Cascadia vehicles with a KUS fuel level sender, the needle on the fuel gauge is not touching the
full mark when the fuel tank(s) are completely filled. The gauge will show approximately 95% full, but will not
reach the full mark.

This is occurring because Single SAM (sSAM) parameter A0324474658-001 has two sense values that are
reversed, resulting in the fuel gauge needle not fully reaching the full mark.

Installing new parameter A0324474658-002 should resolve the issue. See Fig. 1. If the fuel gauge is still not
reaching the full mark after installing the parameter, normal troubleshooting should be applied.

Parameter A0324474658-002 was installed in production beginning on 05/06/2019.
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Warranty
This procedure is warrantable only if the described condition exists and the repair is performed within the
applicable base or extended coverage warranty period. If a failure is not found, this procedure is considered
preventive and warranty does not apply.

Normal warranty applies. See Table 1 for OWL VMRS codes and labor allowance information. Enter this service
bulletin number in the Service Bulletin # field.
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Fig. 1, Fuel Sender Parameter in DiagnosticLink
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OWL VMRS Codes and Labor Allowance

Primary Failed Part Component
Code Cause Code SRT Code Description Time: Hours

Parameter Fuel Gauge 003-006-016 23 847-5001A FUEL GUAGE, PARAMETER CHANGE
SSAM, KUS SENDER 0.4

Table 1, OWL VMRS Codes and Labor Allowance

NOTE: Add the digital photo instructions only if requested by Warranty in their approval routing.
Otherwise, delete the content for approval routing. Attach digital photos directly to the claim on the
Attachments tab.
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