
    DATE: August 2019 

 

NUMBER: TT074 

Symptom:  

Repair:  

Vehicle auto-dialing Roadside Assistance 

Error message displayed on Audio Screen: “A button in the 

rearview mirror is stuck. Please check button status.” 

  The message states to check the rear view mirror however this is 

incorrect. Please inspect the road side assistance button on the 

overhead console instead. The road side assistance button was 

moved to the overhead console but the software was not updated. 

MODEL: 2020 Telluride  

 

Note: Tech Tips are not a substitute for proper diagnosis.  

TECH TIP: Button Stuck in Rearview Mirror 


