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Stowage compartment in center conso-
le only opens on one side or not at all

Topic number LI68.20-P-070037

Version 1

Function group 68.20 Center console

Date 07-11-2019

Validity BR167

Reason for change

Reason for block

Complaint:
Stowage compartment in center console only opens on one side or not at all

Cause:
Possible causes:

Cause 1: The spring may have slipped off the correct position.

Cause 2: The hook on which the pop-up spring is hooked into may be broken.

Remedy:
Remedy 1. Slide spring on, if it has slipped off the axle.

Remedy 2. Hook spring into first of the three hooks (see picture in attachment), as this hook is designed to be the
most stable. Both halves of the storage compartment cover should always be used for hooking in. This measure can
increase the opening period for the stowage compartment.

Do not replace the component parts, as optimized components will become available. Please use this rework solution
as a temporary measure, until the optimized component parts are available. As soon as optimized parts are available,
this LI will be updated.

Attachments
File Description
Hook.JPG Attach spring at hook number 1

Symptoms
Body / Interior equipment / Stowage box/tray / Warped/twisted/distorted
Body / Interior equipment / Stowage box/tray / Broken

Operation numbers/damage codes
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Op. no. Operation text Time Damage
code

Note

68-6054 REPLACE STOWAGE COMPART-
MENT IN ARM REST 68-6054-01

11 68119 06 Rework the armrest as an interim
solution and do not replace it (until
improved parts are available).

68-6054 REPLACE STOWAGE COMPART-
MENT IN ARM REST 68-6054-01

11 68119 D6 Rework the armrest as an interim
solution and do not replace it (until
improved parts are available).

WIS-References
Document number Title Note Allocation
AR68.20-P-2370ME Remove/install arm rest co-

ver on center console
Remedy

Attachments
Hook.JPG:


