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Service Advisory 19-356

Please note :

The instructions for Service Advisory 19-356 Cougar 32RDB A/C Ceiling Vents Campaign
have changed. Please use the most up-to-date version found on Key Express under “Service
Campaigns”.

Do Not follow the diagram on the previous instructions as some units were produced with a
front, direct dump A/C and the diagram does not pertain to all units in the campaign range.

This is email was sent to , as a user listed in Key Express for dealership .
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