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Service Bulletin
Bulletin No.: 19-NA-005

Date: August, 2019

TECHNICAL

Subject: Hoot or Whistle Noise Heard at Highway Speeds

Brand: Model:
Model Year: VIN: Engine: Transmission:

from to from to

Chevrolet
Silverado
1500 (New
Model) 2019 2019 L84, L87

GMC Sierra 1500
(New Model)

Involved Region or Country North America, Middle East, Chile, Uruguay and Thailand (ASEAN).

Condition
Some customers may comment that a hoot or whistle noise can be heard while driving at
highway speeds around 70-74 MPH (113–119 km/h).
Some technicians may find this noise is emitted during the canister purge cycle.

Cause
This condition may be caused by the inner surface of the vent line attached at the fill pipe,
which has a convolute surface and may allow a whistle noise to occur during purge flow
at higher flow rates.

Correction

If the noise was validated to be coming from the vent, replace the Fuel Tank Filler Pipe.

⇒ The fill neck has a revised vent line attached that has a smooth interior
surface designed to eliminate vent whistle.

Service Procedure
Refer to Fuel Tank Filler Pipe Replacement in SI.

Parts Information

Causal
Part

Description Part
Number

Qty

X PIPE, F/TNK FIL
(W/FIL HOSE)

84626473 1
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Warranty Information
For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

4028270 Fuel Tank Filler Pipe Replacement Use the Published Labor
Operations Time

Version 2

Modified
Released January 10, 2019
Revised July 31, 2019 - Update part number.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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