
Air Conditioning Not Cooling Discovery 19MY

Customer Voice:
• Customers may report that the air conditioning system is not blowing cold air 

from the HVAC vents.

Technical Description:
• This may be caused by a refrigerant line that has been kinked during 

manufacturing, restricting the flow of refrigerant around the system.

Status:
• The process for installing the refrigerant line has been corrected in 

manufacturing with a containment VIN of K2413394.
• A SSM is due to be published for this concern, providing repair guidance.
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