GROUP NUMBER
ELECTRICAL 19-EE-001H-1

DATE MODEL(S)
@ HYU n D H I JULY 2019 SONATA HEV/PHEV,

: : : IONIQ HEV/PHEV/EV,
Technical Service Bulletin KONA EV.

TUCSON and NEXO
FUEL CELL

SUBJECT: USED HEV/PHEV/EV/FUEL CELL LITHIUM BATTERY RETURN

NOTE: This bulletin revises TSB# 19-EE-001H to implement a new KBI Website via
Hyundaidealer.com for Lithium Battery Return Requests.

Applicable Vehicle:

e Sonata HEV/PHEV (since 2011MY)
lonig HEV/PHEV/EV (since 2017MY)
Kona EV (since 2019MY)

Tucson Fuel Cell (2015-2017MY)
Nexo Fuel Cell (since 2019MY)

Description:

This bulletin provides information on how to return a Hyundai HEV/PHEV/EV/Fuel Cell Lithium
Battery for proper disposal and safe environmental recycling using Hyundai’s authorized vendor
Kinsbursky Brothers Intl. (KBI).

The following are acceptable circumstances for battery return:

e Hyundai Dealer or Port replaces a Battery under warranty.
All warranty battery replacement must be preapproved by Techline per TSB 19-EE-003.

e Return of Hyundai HEV/PHEV/EV/Fuel Cell Battery at end of life by a Hyundai Dealer or
HMA affiliated company: The physical condition of the Battery must be fully declared to KBI
in so far as whether there is any damage or odor (send pictures to show when applicable).
The Battery must be located in a safe place for pickup. KBI may need to supply a box.

* IMPORTANT

Hazmat Shipping Certification Regulation:

e Per strict Hazmat shipping regulations, you must accurately declare whether or not your
facility personnel handling the battery shipment has been certified by an approved Hazmat
shipping training program.

e If your facility’s personnel does not have the proper certification, it must be declared to KBI to
arrange a HazMat shipping certified third party to handle inspection of packaging, shipping
documentation and sign the shipping Bill of Lading.

Circulate To: Service Manager, Technicians, Fleet Repair, Parts Manager




SUBJECT USED HEV/EV/FUEL CELL LITHIUM BATTERY RETURN

General Lithium Battery Return Instructions:

A. Inspect the battery condition and note any physical damage or odor which must be
declared. Take photos to provide to KBI if damage is found

B. Inspect the shipping box in which the replacement battery was received. Let KBI
know if there is any significant physical damage. Notify KBI if you need a Hazmat
shipping box because you did not receive one such as would be the case for
returning an end of life battery.

C. Determine whether your facility has Hazmat shipping trained certified personnel.

D. For each battery to be returned, complete the Battery Return Request at the Lithium
Battery Return Portal located at: Hyundaidealer.com > Parts > HEV/PHEV/EV/Fuel
Cell Battery Return Program. Specific instructions are provided from the next page
of this bulletin.

E. Once your Battery Return Request is received, KBI will do the following:
o KBI will contact you to arrange the pickup and provide the required Hazmat
shipping Documents and Labels once the battery has been prepared for

shipment.

o A 3" party inspection will be arranged for dealers that don’t have the proper
Hazmat certification.

Do not attempt to arrange your own battery shipment.

It must only be done by KBI. KBI will assume the HazMat shipping cost on
behalf of Hyundai Motor America.
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SUBJECT:

USED HEV/EV/FUEL CELL LITHIUM BATTERY RETURN

Battery Return Portal Pickup Request:

1. Go to: Hyundaidealer.com > Parts > HEV/PHEV/EV/Fuel Cell Battery Return

2. The main menu for the KBl Web Portal will look like this.

Program.

&

HYUNDAI

PARTS PROGRAMS
Webd Parts Catalog
Return Cores
SmartStock Month-End
Report

Hyundai Wholesale
Flash Drive

Pyundsi Leacning Portal
HMA Tech Info

Post Open Parts & Service
Positions

ryundsl STAR Awards
Coupon Valdation /
Rademption

Hyundai Customer Roviews
Myundst Lubrcants Program
Laser Out Kay Oedery

MEVIPHEVEVIFuel Cel
Baliary Feturn Program

Engine Support

CASM
SALES SERVICE PARTS

VENDOR SHIP DIRECT WebDCS / DCW
WEBSITES

WebDCS
M. )

oo WObDCS Help

Marchancise § Apparel 0CS R B
Tire Program

Oealer Case Momt
Genews Meethandse &
Apperel DCM Help
Genesis Mutimedis &
Navgation Update
WARRANTY BLUE LINK
'WTC Pant Retum Resources

e Select Battery Pickups.

e Select NEW PICKUP REQUEST.

HUA SERY

PAUL LAWSON | Logout

CE ENGINEERNG | Vondey. Jore 2. 20
TRAINING RESQURCES
DEALER RESOURCES

Siustooth Compatibisty
Mardenance Schoduies

Hyundal Accessory Resourte
Center

Documents Libeary
PreDelivery Forms

HYUNDAI GO GENUINE
CollslonLink (OEC)
Overall Parts Solition (OPS)

1%

ontacts | Deater List | Ste Map

18004 DEALEA (1-906-433-3837)

Search this site.. »
MARKETING

Myundal Oaner Expedionce
Process

Parts & Service CoOp
Claimas

Print On Demand

HYUNDAI DEALER
DASHBOARD (HDOD)

Myundal Dester Dashboord
HOO Reference Materinl

NOTE: Your first pickup will show as SCHEDULE FIRST PICKUP.

HMA Lithium Battery Return Portal

I - Battery Pickups I M NEW PICKUP REQUEST

3. Your dealer information should populate.

.  Contact Shipper

(U] Logout

Battery Pickup Requests

Requested

06/03/2019

Scheduled True

Kona EV

37501-K4000 KMBKS1AG4JU000228

NOTE: If necessary make corrections to the Address and then select NEXT.

New Pickup Request

ddress for your dealership

10550 TALBERT AVENUE

FOUNTAIN VALLEY

cA

ANCE

TSB #:
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SUBJECT USED HEV/EV/FUEL CELL LITHIUM BATTERY RETURN

4. Enter the CONTACT NAME, PHONE and EMAIL of the person that will be handling
the shipment request. Select NEXT after all were entered correctly.

New Pickup Request

nter detalls for person responsible for this battery shipment

PAUL LAWSON

7149653000
Contact Email

plawson, @hmausa. .com|

5. Enter the first 5 digits of the battery Part Number, and select the correct full Part
Number from the list provided and then select NEXT.

New Pickup Request

Part Number
37511

37511-4R000

37511-4R100

37511-4R101

37511-4R200

37511-4R201

37511-4R202

Battery Part Number can be found at either of the below methods. The part
numbers at both locations may not match, but either can be entered.
e Battery Assembly label, usually located on the assembly cover.
o Example Battery Assembly Label (YF Sonata HEV battery)

Bg:’]'ERY S’Y.

‘| |HYUNDAI-KIA MOTORS

37511-4R101
L GreenPower  nade nkeres

e Replacement Battery Box (assuming the battery was replaced)
o Example Replacement Battery Box LabeI (YF Sonata HEV battery)
e il IR

M’ Lo

CRIESIZLIGE |
1208 — 625081 25

?ﬂ' =
z

<= 4
—— Genume Parts
HYUNDORAI

37511 4R202

BATTERY MODULE & SAFETY PLUG ASSY

ECO1 QP12 MADE IN KOREA

i
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SUBJECT: USED HEV/EV/FUEL CELL LITHIUM BATTERY RETURN

6. Confirm that the correct vehicle battery type is identified based on the Part Number
selected.

Enter the full 17-digit Vehicle Identification Number (VIN) and then select NEXT.

New Pickup Request

Enter part number for battery to be shipped

Part Numb
37511-4R101

KMHEC4A45FA123456

BACK  NEXT

7. Based on the results of your inspection of the physical battery condition, select
whether or not the Battery is physically UNDAMAGED or DAMAGED and then
select NEXT.

New Pickup Request

37511-4R101

Vehicle Identification No. (VIN) *
KMHEC4A45FA123456
Battery is physically UNDAMAGED.

Battery is physically DAMAGED.
c
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SUBJECT USED HEV/EV/FUEL CELL LITHIUM BATTERY RETURN

8. Select whether or not there is at least one employee at your Dealer with Hazmat
shipping training certification. This employee must inspect and sign the HazMat
Shipping Bill of Lading when they become available on the Website.

e Selecting “No HazMat trained employee” will result in a 3rd party company
to be assigned to visit for inspection and to sign the Bill of Lading.

e 3" party use significantly increases pickup cost, so only select this when it
IS required.

e Delay any pickup request until your HazMat certified employee returns from
any temporary absence.

New Pickup Request

Hazmat Training Certification

@ | certify employee has and maintains the required hazmat training

(O Nohazmat trained employee. Use an authorized third-party instead.

Then select SCHEDULE to request KBI to process the pickup request.

9. This screen confirms the completion of the New Pickup Request.

9,

Battery pickup request has been received.

Your dealership will be contacted shortly.

Select CLOSE to return to the main Battery Pickups screen.

10. When they are ready, KBI will send status follow-up(s) to the email you provided.
This will include battery packing instructions, Hazmat shipping docs and labels.
NOTE: Safelist email “info@evbattmgmt.com” to ensure that any follow-up
communications from KBI sent to your email, is not sent to your spam folder.
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SUBJECT: USED HEV/EV/FUEL CELL LITHIUM BATTERY RETURN

KBI Website Battery Return Tracking:

The Battery Pickup screen will initially list a New Battery Pickup Request as Status of
“Pending”.

HMA Lithium Battery Return Portal

[ Battery Pickups M NEW FICKUP REQUEST
Contact Shipper .
. PP Battery Pickup Requests
! Logout
U 9 Actions Requested Status Hazmat Certified Batte Part No VIN
— =
I [a] 06/21/2019 Pending True YF Sonata HEV Gen-3 37511-4R101 KMHEC4A45FA123456 I
[a] 06/03/2019 scheduled True Kona EV 37501-K4000 KMBK51AGAJU000228

Rows 10 =

Click the “Search” icon under Actions to view details and documents for a battery
pickup.

The following downloadable documents will be posted on Battery Pickup Details
once KBI has changed the Status to “Scheduled”:

o Bill of Lading

o Hazmat Marking

o Shipping Label

Example of Battery Pickup Details after Status has changed to “Scheduled”:

HMA Lithium Battery Return Portal

W Battery Pickups < BoBACK @B PRINTDETAILS

. Contact Shipper Pickup Information

co m

Battery Pickup Details

Downloadable Documents
Dealer Information

@  Billof Lading
&  Hazmat Marking

&  Shipping Label

Shipper Information

Should you have questions at any time, select Contact Shipper in the far left panel.
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