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APPLICABLE VEHICLES  

 

2019 4Runner 
 

 

CONDITION  

Steering wheel vibration and/or shimmy while driving at 62 mph or above.  

 This is for vehicles with less than 5,000 miles and OE wheels and tires.  

 Vehicles must have P265/70R17 Dunlop tires.  

 No previous repair for same concern or tire rotations.  

 

 
RECOMMENDATIONS  

 After vibration is confirmed, do not remove wheels and tires 

 Confirm alignment:  
o If out of spec, print reading, repair and recheck vehicle for vibration 

o If in spec, print reading, proceed with below 

 Do not attempt any repairs (balance, check RFV, etc.) 

 Create a TAS case, attach alignment readings and call TAS for further instruction 

 Open to vehicles located in the following regions: Boston, CATD, Cincinnati, New York and 

SET Regions 
 
If it is a weekend or holiday, continue with diagnosis and repair, save all parts and details (including 

pictures), and contact TAS at the next available opportunity. 
 

Note: confirm if vehicle had any repair attempts for the same issue, if so, vehicle is not eligible  
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