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For questions, comments, or to submit an inquiry, go to: 
DTNAConnect > My Applications > WSC 

Please distribute to: 
Dealer Principal, Warranty Manager, Service Manager, Parts Manager, Sales Manager 

 Freightliner Dealers   Direct Warranty Customers  Sales Terms (DTR) 
 Western Star Dealers  Export  Used Product (DTR) 
 FCCC Dealers   DDC Distributors  Travel Centers of America/Petro:Lube 
 Thomas Built Bus Dealers     

 

WARRANTY INFORMATION LETTER 
No. WI19-008 

Release 07/15/2019 
Effective 07/22/2019 

Subject Indel B Parts Return Address Change 
 

 New Indel B 
Address 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

Please be aware that on July 22, 2019, a DTNA refrigerator supplier, Indel B, will have a new address 
for returning parts, which is: 
 

Indel B North America 
C/O Commercial Products International, Inc. 
100 Triport Circle 
Georgetown, KY  40324   
 

If delivery will be made on or after July 22, 2019, direct all Indel B shipments to the address above.  As 
described in the Handling and Shipping of Failed Material section of the DTNA Warranty Manual, use 
OWL’s Failed Parts to Ship Recap Report to ensure shipments are sent to the correct address.  OWL 
will be updated with the new address on July 19, 2019.   
 
Indel B will have a limited grace period when personnel should be onsite at the old address in Florida to 
forward packages already en route.       
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