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WARRANTY INFORMATION LETTER

No. WI119-008
Release 07/15/2019
Effective 07/22/2019

Subject Indel B Parts Return Address Change

+» New Indel B | Please be aware that on July 22, 2019, a DTNA refrigerator supplier, Indel B, will have a new address
Address | for returning parts, which is:

Indel B North America

C/0 Commercial Products International, Inc.
100 Triport Circle

Georgetown, KY 40324

If delivery will be made on or after July 22, 2019, direct all Indel B shipments to the address above. As
described in the Handling and Shipping of Failed Material section of the DTNA Warranty Manual, use
OWL’s Failed Parts to Ship Recap Report to ensure shipments are sent to the correct address. OWL
will be updated with the new address on July 19, 2019.

Indel B will have a limited grace period when personnel should be onsite at the old address in Florida to
forward packages already en route.

WARRANTY INFORMATION LETTER
Verify latest version online; access Warranty Information Letters at DTNAConnect > Warranty Lit > Warranty Letters.

DISCLAIMER: The information contained in this letter supersedes and supplements any related policies and procedures in the Warranty Manual and/or
previously released letters. Failure to read or distribute this letter will not exempt addressees from compliance with the information contained herein.
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