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SUBJECT: Inspect and Reorient DEF Tank Strap, if needed.
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THIS ITS DOCUMENT SHOULD BE RETAINED AND REFERED TO FOR FUTURE MAINTENANCE UNTIL THE NEW
FLYER PARTS AND/OR SERVICE MANUAL IS UPDATED TO REFLECT WORK DONE AS A RESULT OF THIS
DOCUMENT. ENSURE THAT THIS DOCUMENT IS AVAILABLE FOR PARTS AND MAINTENANCE STAFF GOING
FORWARD.

THIS DOCUMENT AND THE CONTENTS DISCUSSED HEREIN ARE THE CONFIDENTIAL AND PROPRIETARY
INFORMATION OF NEW FLYER INDUSTRIES CANADA ULC AND NEW FLYER OF AMERICA INC. AND ARE
DISCLOSED BY NEW FLYER IN CONFIDENCE. THIS DOCUMENT AND THE CONTENTS HEREIN ARE NOT TO BE
DISCLOSED BY THE INTENDED RECIPIENT WITHOUT THE PRIOR WRITTEN AUTHORIZATION OF NEW FLYER.
ANY UNAUTHOIZED DISCLOSURE, REPRODUCTION OR OTHER DISTRIBUTION OF THIS DOCUMENT OR
INFORMATION IS STRICTLY PROHIBITED AND MAY RESULT IN ACTION BEING TAKEN AGAINST THE PARTY
MAKING THE UNAUTHORIZED DISCLOSURE. THIS DOCUMENT AND ALL COPIES HEREOF MUST BE RETURNED
TO NEW FLYER UPON REQUEST.
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NEW FLYER
PROCEDURE:

1. Turn the main battery disconnect switch to the “OFF” position.
2. Open the Battery Access Door and locate the DEF tank support strap as shown in Figure 1.

See Figure 2

Battery Access
Door (removed
for clarity)

See Figure 3

Figure 1: DEF Tank Location, Battery Access Door (removed for clarity)

3. Inspect the existing DEF tank strap and compare the installation to the examples shown in Figure 2, if the strap is
installed correctly with the rubber flanges on the outside then go to Step 7. If the strap is installed incorrectly with
the rubber flanges resting against the tank, then it will need to be corrected.

Incorrect Strap Orientation Correct Strap Orientation

Figure 2: Incorrect/Correct DEF Tank Strap Orientation
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4. Remove and save the existing washer (x2), spring and nut from both ends of the strap and remove the strap.

5. Remove the rubber channel installed on the strap and reverse the orientation so the short flanges are located away
from the tank when re-installed. Only the rubber channel is to be removed, the orientation on the strap is to remain

as removed, see Figure 2 for reference.

6. Using the existing hardware removed in Step 4 reinstall the strap on the DEF tank in the same location and
orientation as was removed. Tighten the nuts until the springs compress to 1.4”, do not over tighten the strap. See
Figure 3 for strap hardware orientation.

DEF tank

DEF Strap hardware support cradle

orientation, typical
both ends \

STAINLESS STEEL
COATED SPRING

FLAT WASHER —
S/716-24 STAINLESS T-BOLT
STAINLESS LOCK NUT

Figure 3: Correct DEF Strap Hardware Orientation/Installation, typical both ends

7. Remove all tools and debris and return the bus to service condition
8. Turn the main battery disconnect switch to the “ON” position.

LABOUR ESTIMATE

Operation Men Hours Labour Time
M X HR
T | Inspect and Reorient DEF Tank Strap, if needed. 1 0.50 0.50

No parts needed for DEF Tank strap reorientation.
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