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Subject: Packing components for shipment for Parts Return from Network

Please note that all parts shipped to the factory with the Parts Return from Network process
must be shipped in the same packaging in which the new replacement parts were received.
All packages must be prepared and packed with care to protect the contents from damage

during shipment.

- IMPORTANT -

Warranty claims where parts are not returned in the original packaging and/or where the
components shipped are damaged due to improper packing may be rejected.

Examples of properly packaged SAP and CCP components for shipment are shown in the following
photos (Fig. 1, 2, 3 and 4).

Thank you for your co-operation.
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