Ferrari North America Date: June 2019
Bulletin #: 2604
S’ . . Campaign #:
e Technical Information Supersedes:
Subject: New “Errors Found” field in ROL creation page

To help improve the quality of information and simplify compilation of ROLs, a new field
denominated “Errors Found” has been added to the ROL creation page.

The new function will let dealers select one or more DTCs, from a list generated from a
recent SCAN IN for the vehicle in question (dating from no more than 15 days prior to
current date), to attach to the ROL.

Procedure for entering “Errors found” in ROL
The instructions for using the new function are as follows.

> Access the ROL creation page of the ROL WEB application (step 2 - Further
Information) - Fig.1.
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> A box denominated “Errors Found” and a new “Import errors found from DEIS”
button are now displayed at the bottom of this page. Pressing this button populates
the box with a list of any DTCs found during a recent “SCAN IN” for the vehicle in
question (dating from no more than 15 days prior to current date). The information
displayed for the errors is retrieved directly from the database of the DEIS - Fig.2.
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> Press “Import errors found from DEIS” to open a dialogue box: then press “ADD
DTC” to add an error to the ROL - Fig.3.

03/27/2014 16:28 NAG MAG_02 B1017 SEAT HEATING RELAY OR HEAT. CABLE X ADDDCT
032772014 16:25 MCL MCL_D4 51820 POWER MODULE X ADDDCT
032712014 16:25 MNSY NSV 03 B1001 Power supply voltage X ADDDCT
03/27/2014 16:25 NTP NTP_D2 POAZD MO CAN MESSAGE (STATUS_B-MCM) (0281H) X ADDDCT

> The “Errors found” field may be edited manually after importing the DTCs required -
Fig.4.
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» Complete the ROL creation process with the usual procedure - Fig.5.

Summary Send ROL Fig' 5
Step 1. Identification . A

Dealer Fen ) - Saving OK. You can now close the session.

Chassis 0 l ‘Operation Completed Successfully

Component E
Defect
Model F12

Step 2. Completion oers|

Anomaly Report Date 06/
Diagnoser operations asf

GINE TUNING "30S" LABEL

“four new ROL Id is :000000000307657

rlinetta

Mame Protocol Date

» The “Errors found" field is also included in the ROL summary under the tab “Further
Information”. In this case, however, the field can only be edited manually - Fig.6.
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NCLNGL_04;51520:POWER MODULE
NSV:NSY_03,B1001;Power supply voliage
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Thank you for your co-operation.
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