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 Subject:  “Pro-Team” anti stone-chipping film 

In response to repeated cases entered as warranty claims in Modis, we have decided to 
clarify a number of matters concerning the warranty coverage of the “Pro-Team” anti 
stone-chipping film. 

This item is sold as an optional product (OPT) and is covered by a specific warranty 
issued by the supplier Pro-Team. This warranty has a duration of 24 months from the 
date of sale of the vehicle. The film may only be installed or replaced under warranty by 
Pro-Team personnel or by personnel as advised by Pro-Team. Warranty Reimbursement 
will be completed through Pro-Team. No claim should be entered into Modis. 

Every vehicle sold with this product comes with a specific warranty contract illustrating 
the contractual terms and conditions of the warranty (see attachment at foot of page), 
and which must be compiled in full. 

Pro-Team has its own aftersales support network which covers almost all of the countries 
in which Ferrari vehicles are sold. If any defects regarding the quality of this product are 
found, it is necessary to contact Pro-Team, which will evaluate the claim and, if necessary, 
replace the film under warranty. 

If Pro-Team confirms the defect and provided that the relative claim is made within the 24 
month warranty period, Pro-Team will replace the product with a new product of 
equivalent commercial value. 

- IMPORTANT -

Ferrari will reject any warranty claims concerning this product with the exception of the 
following cases: 

- Where Pro-team does not cover the relative market;
- Where Pro-team cannot replace the product immediately.

Thank you for your co-operation. 






	2603 - “Pro-Team” anti stone-chipping film
	ENG

