Technical Service Bulletin

Topic PDI-Deactivating Transport and Loading modes
Market area Bentley: worldwide (2WBE)

Brand Bentley

Transaction No.|2024681/3

Level EH

Status Released for publishing

Release date [Jun 4, 2019

New customer code

Object of complaint Complaint type Position
vehicle service -> vehicle diagnosis -> Guided Fault Finding (GFF) ::T?enr:g:ymodules, services -> with fault stored in the DTC

I(;hvaeslss -> damping\suspension regulation -> level control system -> high functionality -> operation sequence incorrect

chassis -> damping\suspension regulation -> level control system functionality -> cannot be selected

chassis -> damping\suspension regulation -> level control system functionality -> no function

chassis -> damping\suspension regulation -> level control system -> . .

vehicle lift mode functionality -> cannot be selected

New workshop code

Object of complaint Complaint type Position

module

chassis -> level control system, pitch and roll compensation -> level\damping control |control modules, services -> basic setting

missing

Vehicle data

Mulsanne

Sales types

Type [MY [Brand|Designation|Engine code |Gearbox code |Final drive code
3Y2* [2011|E * * *

3Y2* [2012|E * * *

3Y2* |2013(E * * *

3Y2* |2014(E * * *

3Y2* |2015(E * * *

3Y2* (2016 |E * * *

3Y2* (2017 |E * * *

3Y2* |2018(E * * *

3Y2* |2019(E * * *

3Y2* |2020(E * * *

Chassis numbers

Manufacturer |Filler | Type |Filler MY |Factory|From |To Prod from|Prod to
SCB B* [3Y |* * |C 015001999999

SCB B*™ |ZH |* * |C 015001999999
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Technical Service Bulletin Transaction No.: 2024681/3

PDI-Deactivating Transport and Loading modes Release date: Jun 4, 2019

Condition

Various systems not functioning after transportation. Symptoms such as Infotainment audio inoperative and Loading mode faiing to deactivate

Technical Background

During shipping such as en route from the manufacture’s to dealer, certain vehicle systems can be configured to favour transportation. For example
Loading mode may be initiated via diagnostics to raise the car 50 mm above standard ride height giving greater ground clearance for manoeuvring at
freight terminals. Other configurable systems may also have transportation functions inttiated.

Which systems have been configured will depend on what function on the vehicle may or may not operate. Suffice to say that on receipt of a vehicle
that has been transported, for example a new vehicle at PD]I, the following measures should be carried out before any systems are considered to be
malfunctioning.

Production Solution
Not applicable

Service

The following measure should be carried out on receipt of a transported vehicle, specifically at PDI, prior to carrying out any Guided Fault finding.

Release the vehicle first from Transport mode prior to deactivating Loading mode

Note: The PDI inspection and instructions detailing the deactivation of Transport and Loading modes are located in Elsapro under Maintenance
manuals (see Figure 1 and 2)

/2 Hlectronic Service Information System (G0 1000F - ETHUMAR) - Windows Internet Exploren

kS|
]| G 1 4p e searc o

@. - [ FraC:
Fle Edt WYiew Fayores Tools Helo
Liks ole Colerdar £ B

D4TCYGEOLODDE|THOMP:

m(BI05) & Berfley fbranet & Bentley Serylcs Inforistion Adwin Bullstins Cteate Buletin & | amu.eysmmewamyé\wume = ETRA 7 - Login 2

- | @ st rste clent | 22 ctroic sence oo x‘ |

W& o oo Gl e ipage v Ciqok - 7
Pl Fnd  Worstopinformaton  Fesfoack  Sefings  Wamigs  Help
ole| @ gz o] 2|8 | fessue |l 4] ¥ ¥] slelale|=lels| 0= e
[ Stheduling sppaiitme]2 Frepasing for sppoint Velicté rocaption | 4 Woikpcesses | S Ousliycomial | 6 VeHelemtum | 7 Fallawif |
Home page / = Gals (2000, Wuisanne STAVG Sat, 2011, 3YZT1A, Thompson, Harn [ETHOMAR), Thompson)
[ 710 Ashanged-soarch Waintenarice manuals ¥ |
ed
T —— =|| 01 Pre-delivery inspection (PDI) I
Pre-delivery Inspection (PDI) T
Eweek- 1000 Tle- 1600 Am :
‘Adjust the clock Date :
Bataries - To test Item Procedure description Check Adjust Comment
ntley speciicdetault setings guide s -
Gentral ocking antidhen alam systam - To check Chieele thie bioot fefdese Gpeeation
8 Check DIP for any warming llahts Reset the car from transport and loading 3
Check Ihe Bormet Release and Safety Catch Operation condition o
Check the Brake Fluid Level Check the vehicle for stored fault codes
Checicthe Fower Steering Hydraulic Fiiud Level el Bk ilada & sy ke
Ghieck the Tyres for condition and pressire acasalion
Check the operalian of the air yetam "y
Check ihe stesning column opsration Fit:wipor-alodes:
Cannecting thie wirsless headphories Check tha engire all level
Eleeticwindsw IifL-To nilialise Check the power steering hydraulic fluid
Enter the Benley Gealers home audress Inte the saiellie nravi Tovel
Fioe st ol Check the brake fluid Isvel
Licenss Plates £
2 Mainisnance Table FMIJTu:—u; the windscreenhaadiamp washer
PG systemn - To check s isild
&) Passengerair bap cubolliamp - Te check Check the coalant level
13 Raising the Vefiicke Check all engine covers are fiited comectly
Rear ssal- To nfialiss
Resstcarlo Benfley specific defaull valuss INTERIOR OF CAR
= Resettns car from Iranacart and foadins condition =
a i L [ | Reset carte Bertley speciic default valuss | I [ =l
I fmje p 7y G T T N tesafintranet [Riee - 2
Wiston| @ [ (2 ™ [ inbox Mool outiook|[ 2 Blectronic Service Int... | &9 HST2- Artcle doadesif | 5, s part shop pro b0, | B masterdoc-wewsatt - | | e @01

Figure 1




/2 Electronic Service Information System (GBO10D0E - ETHOMAR) - Windows Internet Explorer lalx]

|2

Flo Edk Wi Fayorkes Tools Help
s ) Googe Colendar. £ Béntley Intemet Commurications System (B1C5) 2 Ben
Fle Fnd  Worksiop nformation  Fesdvhck  Setings  Wamings el

Ol &) a8 e ] =] 2] L8] | sasseve [ 1e] ] F]H]

enes i D SETRAT oo ?

Page < Jsk- 7

UE % g Eectionic Service Information Systern (GBOL0BCE - ET..u

=]

@ 4| Reset the car from transport and loading

=1 || condition

& waek - 1000 mile - 1600 km 1: Transporemode
Adjustthe clock With this programme you can activate of deactivate transport mode.
Balteries - Tolest

W \When transport mode s active, many consumers are switched off to
Bentizy specific default satings guide -
Sleth s 1 S, s ;:a powar consumption e.g. radio and TV tuner cannat be
Check DIF far any waming lights
Check Ihe Bonnet Release and Safety Catch Operation The activating or deactivating transpart mode test .can be camed out
Chck the Brake Fluid Level using the Diagnastic camputer within
Checkthe Fower Staening Hydraulic Fliud Level — Guided functions / Semice work
Gheck the Tyres for condition and pressure
Ci < the air aR
Check the steening column cperation — Guided Functions / Body / Body (Rep -Gr. 01, 27, 50-97) / Electrical
Connecing the wireless headphanes System (Rep -Gr. 01: 27; 90-97) / 01 — Self-diagnostic capable
Electic window Ift- To Infliaiise systems / 19-Data bus disgnostic interface~1533 / 19-Functions
Enter the Bentley dealers home address inte e satellite navi. || 2, | oading mode
Frontseat-To Initialiss

When loading mode is activated the vehicle is raised 50 mim sbove the
nomal suspension level. Once the vehicle has entered loading made, it

can be deactivated again using the diagnostic camputat.
PG system - To check

5) Passenger ar bag cul-offlamp - T check
2 Raiging the Vehicie
5 Rear s=al-To nifialise.

Loading mode is quit when & defined distance of 50 km |s sxceeded or =1
when a vehicle spaed of 120 km/h is exceeded -

The attivating or deactiveting loading mode test can be canied out Using

Reset car o Benfley specific defaull values the Diagnostic computer within: 3

o AiEss he cartiom Imnsport and joadma — Guided functions / Service work s
[T T T [N3torafvkranat

Hsnl EH B S 5] Inbox - Microsoft Dutionk. & Hlectronic Service Inf...

Figure 2



	Technical Service Bulletin
	New customer code
	New workshop code

	Vehicle data
	Mulsanne
	Sales types
	Chassis numbers


	Documents

