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Seats B52 08 19  Technical Service 

 

FRONT SEAT BACKREST, MAKES A CRACKING NOISE 
WHEN FOLDED FORWARD 
 
MODEL 
 
F12 (6 Series 
Convertible)  

F13 (6 Series Coupe) 

 
SITUATION 
 
Due to the elimination of the NED test plan for seat noise from ISTA we are releasing this bulletin. 
 
A loud cracking noise is heard coming from the front seat backrest when it is folded forward fully and a 
high load applied (when exiting rear of vehicle) 
 
CAUSE 
 
The limit position of the folding seat backrest is bypassed and this causes a cracking noise. 
 
CORRECTION 
 
A washer can be installed, to prevent the limit position being bypassed, eliminating the cracking noise. 
 
PROCEDURE 
 
Release the backrest cover in the bottom area in accordance with the repair instructions. 
 

• REP 52 17 198 – Comfort Seat 
• REP 52 16 402 – Sport Seat 

 
 

 

 
Install (2) washer 07 11 9 904 204 between the limit 
position (1) and the backrest. 
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PARTS INFORMATION 
 
Part Number Description Quantity 
 
07 11 9 904 204 

 
Washer 

1 (repairs one seat) 
OR 
2 (to repair both front seats) 

 
WARRANTY INFORMATION 
 
This service information bulletin provides technical, diagnostic and/or repair-related information. 
  
Eligible and Covered Work/Repairs 
  
When used to repair a verified defect in materials or workmanship, the repair procedure information 
provided in this bulletin is covered under the terms of the BMW New Vehicle Limited Warranty for 
Passenger Cars and Light Trucks. 
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