XENTRY TIPS

Noise from front axle suspension

Topic number L132.25-P-069969

Version 1

Function group 32.25 Shock absorbers, damper struts, spring struts
Date 06-25-2019

Validity A-class (177)

Reason for change

Reason for block

Complaint:
When going over bumps or around sharp turns, a squeaking noise may be heard.

Cause:
Under investigation.

Remedy:
Under investigation. Do not replace parts.

Create a PTSS case for support. Locate the noise using Chassis Ears or the Picoscope microphone, and provide a vi-
deo or audio file.

Symptoms

Chassis/suspension / Noises / Creaks

Chassis/suspension / Noises / Thumping

Chassis/suspension / Noises / Knocks
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