XENTRY TIPS

Air conditioning system heating instead of cooling

Topic number L183.30-P-068662

Version 3

Function group 83.30 Air conditioning

Date 06-17-2019

Validity BR 177

Reason for change New modified parts are available

Reason for block

Complaint:
The air conditioning system is blowing hot instead of cooling

Cause:
Possible cause:

Temperature sensor in overhead control panel (OCP) may be delivering incorrect values.

To confirm the root cause, set the air conditioning system to MAX cold. If the output is now cold, then the temperature
sensor in the OCP is at fault.

Remedy:

In the event of complaints, replace overhead control panel. The part number can be found in XPPI Group 82, Sub-
group 172, Position 10.

Symptoms

Body / Air conditioning / Air conditioning / Insufficient cooling output

Operation numbers/damage codes
Op. no. Operation text Time Damage Note
code
83403 73
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