9004036 05/15/2019 MY 13-14 LC MY15-19 LA MY13-19 LD, LX MY14-19 WD, WK

GPOP - Issue Review System

Part Number: 68299450A%, 68224197A%, 68224186A%

Part Description: ACTUATOR, A/C and Heater

Issue Before replacing HVAC actuator, please contact either Thomas Conway (248) 635-
Description: 7090 or Paul Aquino (248) 854-4819.

Engineering is looking to gather infomation on fail mode and customer concern.

If no response in 15 minutes, proceed with repair.

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




