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Revision A OBD19 Vehicles added to involved vehicles box 07-08-2019 

GLI ENGINE EMS UPDATE 

Prevost vehicles 

DESCRIPTION 

On the vehicles affected by this bulletin, an update to the engine EMS software must be carried out by 
qualified technicians. Contact your Service Manager to schedule an appointment and have the update 
performed. 

MODEL YEAR(S) AND VEHICLES INVOLVED 

NOTICE TO SERVICE CENTERS 

Verify vehicle eligibility by checking warranty bulletin status with SAP or via ONLINE WARRANTY 
SYSTEM available on Service / Warranty tab of Prevost website. 

Model VIN  

X3-45 coaches 

 Model Year : 2018 - 2019 

from 2PCG33491JC736245 up to 2PCG33493KC736488 incl. 

from 4RKG33494J9737448 up to 4RKG33495K9737640 incl. 

This bulletin does not necessarily apply to all the above-mentioned vehicles, some vehicles may have been modified 
before delivery. 

MATERIAL NEEDED 

No material required for this bulletin. 
 

PROCEDURE 

 DANGER 
Park vehicle safely, apply parking brake, stop engine.  Prior to working on the vehicle, set the ignition 
switch to the OFF position and trip the main circuit breakers equipped with a trip button. On Commuter 
type vehicles, set the battery master switch (master cut-out) to the OFF position. 
Lock out & Tag out (LOTO) must be performed during set-up, maintenance or repair activities. Refer to 
your local procedure for detailed information regarding the control of hazardous energy. 

 

 

 

https://prevostparts.volvo.com/online/scripts/wgate/yw110n/%21?%7Elanguage=en
https://prevostparts.volvo.com/online/scripts/wgate/yw110n/%21?%7Elanguage=en
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1. Connect Premium Tech Tool (PTT) to the vehicle diagnostic connector (OBD). Connect PC to a 
functional LAN or Wi-Fi connection and power source. 

2. Turn the vehicle ignition switch to the ON position. 

3. Using PTT, update EMS software. 

- In the “Program” tab, select “Program Electronic Control Unit” then “Engine Control 
Module (EMS)”. 

-  Follow the instructions until update completion. 

ESTIMATED TIME 

The time required to perform this special bulletin is approximately half an hour (0.5). 

OTHER 

VBC Bulletin N/A Access all our Service Bulletins on 
http://techpub.prevostcar.com/en/ 

or scan the QR-Code with your smart phone. 

 

 

Fail Code 6.27-2  

Defect Code 49  

Syst. Cond B  

Causal Part 3092091
 

Prevost engages in a continuous program of testing and evaluating to provide the best possible product. Prevost, however, is not 
committed to, or liable for updating existing products.  
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