
Technical Information Bulletin

Section
Tools - 98

Subject
PicoScope

Release Date
6/28/2019  

Condition
PicoScope (Oscilloscope) – used for advanced electrical and electronics diagnostics. 

Chassis Affected
All chassis.

Action
Information Only

98-007 
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The PicoScope is now available for purchase through PPD.

The Tool Requirement Level is currently Level 4. At some point in the future, the Tool Requirement Level may be
raised.

Warranty
SRT times for the use of this tool are currently being developed. Use appropriate Operation Code XXX time when 
using this tool for warranty repairs.

Ensure test results are included in the claim story.

This bulletin will be updated as SRT guidance and times are further developed.

Parts
Parts are available from PACCAR Parts via DSP.
This PicoScope has been customized for PACCAR. The support software will be updated with unique files specific 
to PACCAR. These files may not be supported on other PicoScope versions.

Background
A PACCAR supported PicoScope is an automotive oscilloscope that interfaces through a PC. The software that 
interfaces with the oscilloscope can be run on the same laptop that runs other diagnostic software. Consult the 
PicoScope documentation for hardware and software requirements.

Kenworth training courses are expected to be available in Q3 of 2019. Details will be announced on the Service 
Training site.

General PicoScope training and detailed documentation can be found here: https://www.picoauto.com/library

Procedure
Links to PACCAR designed templates designed specifically to diagnose PACCAR systems are available from the 
PicoScope tool page.

The template files are zip files that contain, at a minimum, the following three files:

An instruction document for using the template file. 
The template file. 
A file containing a sample of the expected wave form. 
Additional supporting documentation may also be included.

When you encounter an issue that you think should have or requires a custom template file, you can submit a 
request by opening this form. Provide as much information as possible and accurate contact information. You may 

Quantity Part Number Description
1 2203500PE PicoScope
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Access to PACCAR’s Enterprise Portal is provided as a benefit of doing business with PACCAR. All applications 
and content accessed through this system are confidential and proprietary and the property of PACCAR Inc and 
its suppliers, and must be kept strictly confidential pursuant to the contract licensing such access. Disclosure,
publication, release or distribution of any material found on PACCAR systems to any person other than 
employees with a need to know such information is strictly prohibited. All activity on this system is monitored. If 
PACCAR suspects or discovers any unauthorized activity, access may be immediately terminated without prior 
notification. Violators may be subject to legal action.
© Copyright 2019 PACCAR Inc. All rights reserved. We welcome your feedback on this page. For technical 
questions or concerns about this page, please contact the DealerNet Webmaster.

need to be contacted by the team developing the template for additional information.
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