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June 27, 2019 
 
Product Update: Installation of Driveshaft Loop 00029E 
 
Dear: Odyne Hybrid System Fleet Owner 
 
This letter is to notify you of a potential problem with your hybrid vehicle and what 
you should do to resolve it. 
 

What is the problem? 
In case of U-Joint or driveline failure, driveshaft loop limits movement of PTO 
driveshaft. This update applies to Odyne hybrid systems, specifically for the 
following VIN(s). 
 
3FRXF7FG5FV671211 
 

What should you do? 
Contact Odyne Service Support to schedule an appointment for this fix. This 
procedure takes about an hour to complete. 
 
What action will be taken by your service provider? 
To correct the problem, your service provider will Remove Driveline from Traction 
Motor and install updated driveline shaft loop. 
 
What should you do if you feel you have received this notice in error? 
Our records show that you are the current owner or lessee of the hybrid vehicle 
involved in this product update. If this is not the case, or the name / contact 
information is not correct, please advise Odyne of the error at 
ServiceSupport@Odyne.com.  
 

We apologize for any inconvenience this product update may cause you. Our 
goal is to ensure your satisfaction with your Odyne hybrid vehicle. 
 
Sincerely, 
Odyne Service Support 
262-953-6723 
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