
Apple car play - Not able to hear incoming calls with iPhone at 12.2 
software. 

16MY – 20MY E-Pace, F-PACE, F-TYPE, XE, XF, 
XJ, Range Rover, RR Sport, RR Velar, RR Evoque, 
Discovery, Discovery Sport with InControl Touch 
Pro Infotainment System

Customer Voice:
– Not able to hear incoming calls with iPhone at 12.2 software. 

Technical Description:
– Under investigation with suppliers (Infotainment system & Apple)

Status:
– Reported on NGI InControl Touch Pro vehicle and Apple iPhone sw 12.2.
– Please report all customer complaints via EPQR. 
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