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MBUX multimedia system: No vehicle image in menu settings

Topic number LI82.85-P-069874

Version 1

Function group 82.85 Navigation and Communication system (CNS, ICS,
COMAND, FleetBoard)

Date 05-30-2019

Validity Model series 253 with MBUX, code 547/548/549+800

Reason for change

Reason for block

Complaint:
Intermittently, vehicle images may not be shown in the MBUX multimedia system (A26/17) menu settings or the ener-
gy flow display.

Cause:
Current software release (E419.6) of the MBUX multimedia system (A26/17)

Remedy:
Updated MBUX multimedia system (A26/17) software (E420.5) is currently being developed and is scheduled to be
released with Regio-DVD 09/19.

Note: Please do not replace any parts.

Symptoms
Communication/information / Information display / Displays / Multifunction display / Multifunction display, menu /
Faulty display

Operation numbers/damage codes
Op. no. Operation text Time Damage

code
Note

8213F 50


