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chassis -> brakes, brake regulation -> electronic stabilization control (ESC) functionality -> no function
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brake malfunction display functionality -> activates
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dynamics regulation (ESC) indicator display functionality -> activates

chassis -> brakes, brake regulation -> brake booster functionality -> operation
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information, navigation, communication, entertainment -> malfunction display symbols -> ABS
malfunction display functionality -> activates
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Technical Service Bulletin Transaction No.: 2053923/2

Event entry in ABS: C123EF0 hydraulic brake servo Release date: May 17, 2019

Condition
ABS, ESC and brake warning lamps are on. The following event entry is logged in the ABS control unit: "C123EF0 hydraulic brake servo limit reached."
Another event entry about the vacuum sensor for the braking assistance is also logged or has been logged before.

Technical Background
If there is a malfunction on the vacuum system for the braking assistance, an HBC engagement via the ABS unit is applied with every brake application
(HBC = hydraulic boost compensation). But only a limited number of HBC engagements is possible. If a limit is exceeded, the event entry "C123EF0
hydraulic brake servo limit reached" is logged in the brakes control unit and the brake control unit is permanently deactivated. The ABS unit must then
be replaced.

This deactivation of the brake electronics because of an exceeded limit of HBC engagements is the result of a malfunction on the vacuum system for
the braking assistance that was not fixed for a long period of time.

Production Solution
No change.

Service
1) If the event entry "C123EF0 hydraulic brake servo limit reached" is logged, replace the ABS unit.

VERY IMPORTANT: At the same time the malfunction on the vacuum system for the braking assistance has to be completely repaired - even if it
was active earlier and cannot be reproduced now. If the malfunction is not permanently fixed, the HBC limit will over time again be exceeded and the
ABS unit deactivated.

2) Retailer to raise a DISS query or respond on an already open query to inform Product Support of the actual fault found and the solution applied,
ensure all diagnostic logs are attached within the DISS query


