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Power Rear Gate (PRG) Control

Module- Design Change
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This bulletin announces a change made to the PRG control module. This change is in response to

a limited number of customer concerns regarding the PRG reversing direction before reaching the
fully open position. The control module senses that an object is caught in the PRG and engages the
system’s reverse (safety) function. The new PRG control modules contain improved operating logic
to correct this condition.

PRODUCTION CHANGE INFORMATION:

The new PRG control modules were incorporated into production starting with the following VINs:

» Ascent: Start of 2020MY production

e Forester: KH461629

PART INFORMATION:
Description Part Number Application
63350XC00C 2019 MY Ascent
ECU-POWER REAR GATE 6335054002 2019MY Forester
Continued...
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SERVICE PROCEDURE / INFORMATION:

REMINDER: Customer satisfaction and retention starts with performing quality repairs.

The service procedure for replacing the PRG control module remains unchanged. Always refer to
the applicable Service Manual and review the full requirements of the repair being performed. The
Service Manual procedures contain information critical to performing an effective repair the first
time and every time. This includes but is not limited to: important SAFETY precautions, proper
inspection criteria, necessary special tools, required processes and related one-time-use parts needed
for a complete and lasting repair.

IMPORTANT NOTES:

When disconnecting the harness connectors from the module, it MUST be done in proper (a) - (b) -
(¢) sequence / order using the illustrations below as a reference. Otherwise, a DTC may result after
the battery is reconnected.

FORESTER: ASCENT:
The module is located behind The module is located behind
the L/Rear quarter trim panel. the R/Rear quarter trim panel.

WARRANTY / CLAIM INFORMATION:

For vehicles within the Basic New Car Limited Warranty period or covered by an active Subaru
Added Security Gold plan, this repair may be submitted using the following claim information:

Labor Description Labor Operation # | Labor Time | Fail Code
PRG CONTROL MODULE R&R B850-965 0.5 UPW-43
PRG TESTING & DIAGNOSIS (850-950 0.4
IMPORTANT REMINDERS:

» SOA strongly discourages the printing and/or local storage of service information as
previously released information and electronic publications may be updated at any time.

» Always check for any open recalls or campaigns anytime a vehicle is in for servicing.

* Always refer to STIS for the latest service information before performing any repairs.
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