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IMPORTANT NOTICE:
This condition can affect computers with the following network cards:
1219-V
1219-LM

This only applies to vehicles which are connected with P2P - Ethernet cable and VOE Adapter
Does not affect vehicles that are connected with Wi-Fi or DiCE.

Only apply this solution if you have a re-occurring problem on one or several
cars.

Do not apply this solution if you have a one time occurrence problem
to set vehicle into Prog.
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Background:

We have observed a problem when it comes to setting SPA/CMA vehicles into programming mode.

See one example attached: Programming Mode.PNG
Swedish Text in screenshot = (Failed to initiate programming session)

The problem can be observed at two points:

1. When VIDA is trying to set the vehicle into programming mode during software download, after
some time, the download will fail stating that many or all ECU’s are not set into programming mode.

2. When using the “Advanced Test” function and setting the vehicle into programming mode, many or
all ECU’s will say “Not responding”.

Temporary Solution:

Follow the instructions in the attached documents.
One document is for Windows 7
One document is for Windows 10

The primary solution will involve updating the drivers on the network card and disabling certain power
saving features, but everything is explained in the attached documents, READ CAREFULLY !

This solution has been tested on internal computers with successful results.

Final Solution:
To be decided

To view SPJ attachments continue to the next page. This SPJ has three attachments.
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Downloading software

[VCM', 'IHU, "SRS', "CEN', 'PDNY, "VDDM', 'PSCM', 'DIM', ‘DDA, "ASDN', 'TCM', 'ECM', 'HCMR', 'HCML', 'NRCA', "CCM[IMisslyckades med att inleda
programmeringssession.
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Win 10 - Unable to set the car into programming mode when connected P2P

Unable to set the car into programming mode when connected P2P

It has come to our attention that several computers has issues to set vehicle into programming
mode.

This has been traced down to at least two possible areas.

1.1219-LM/V network card
2. Outdated Drivers on the network card

So far we have only performed this test on 1219-LM network card and the updated drivers on this
card.

Solution:

Go into this website (Official website for Intel drivers):
https://downloadcenter.intel.com/product/82185/Intel-Ethernet-Connection-1219-LM

Pick the correct download depending on your operating system.

Win10:
Windows 10*
Intel® Network Adapter Driver for Windows® 10 ) Windcn.\a‘; 10, 2352
Installs the Intel® Network Adapter drivers release 23.5.2 for Windows® 10. Drivers 32-bit* 2/6/2019

. Latest
Windows 10,

64-bit*


https://downloadcenter.intel.com/product/82185/Intel-Ethernet-Connection-I219-LM

Installation:

Download the file and execute it.

W% PROWinx64.exe

Make sure that the following options are ticked during the installation:

Intel(R) Network Connections Install Wizard [e—_——

| =

Setup Options

Select the program features you want installed.

e

Install:

Device drivers
L[| Intel® PROSet

----- Intel® Advanced Network Services

Feature Description

< Back " Mext = ”

Cancel




Network Card settings:

Open Device manager through here:

Right click the Windows start button and select “Device Manager”

Recently added

Apps and Features
Power Options

Event Viewer

System

Device Manager

Network Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager

Shut down or sign out

Desktop

Right click your network card in the Device Manager list:

4 3} GOT100GB62GC2
3 Batteries
& Computer
¥ ControlVault Device
. Disk drives
K, Display adapters
05 Human Interface Devices
g IDE ATASATAPI controllers
=5 Imaging devices
=4 Integrated Webcam
& Intel(R) Dynamic Platform and Thermal Framework
— Keyboards
5] Memary technology driver
¥ Mice and other pointing devices
K Monitors
¥ Network adapters
';} Cisco AnyConnect Secure Mobility Client Virtual Miniport Adapter for Windows x&4
¥ HP USB Giga Ethermet

LY

¥ oo p Band Wiicaloce A 29000

Intel(R) Ethernet Connection [219-LM

e Tl L -
¥ Microsoft Virtual WiFi Miniport Adapter #2
W Portable Devices

YV Ports (COM & LPT)




Select properties:

4 '_-'.' Network adapters

'_-'_’. Cisco AnyConnect Secure Maobility Client Virtual Miniport Adapter for Windows x64
L¥ HP USB Giga Ethernet

Tt IJ'E\ IR E RN FiVa O"Jﬁﬁ.

'_-'.' Intel(R) Ethernet Connection [219-LM

....... - Update Driver Software...
&% Microsoft Virtual WiFi Miniport Ada Disable
[» W Portable Devices Uninstall
b |
- ? Ports (COM & LPT) Scan for hardware changes
p D Processars
» [P Security Devices I Properties
.. . Crnmrt mard rasdaree

Select Power Management Tab and untick the following options:
1. Energy Efficient Ethernet

2. Reduce Link speed during system idle
3. Ultra Low Power Mode when cable is disconnected

Intel(R) Ethernet Connection 1219-LM Properties {i—hj
Teaming | WLANS | Driver Details |
General | Link Speed | Advanced Power Management
|: |ntE| Power Saver and Wake on LAN Options

Power Saver Options:

[ | Energy Efficient Ethemet
[ ] Reduce link speed during systam idle
[] Ultra Low Power Mode when cable is disconnected

11

T LAIN

[] Wake on Magic Packet
Wake on Pattern Match
Wake on Magic Packet from power off state

Respond to ARP requests without waking system

Sets the adapter to respond to ARP requests without waking the system  #
from sleep or hibernate. The system can remain in sleep or hibernate
mode and still maintain its network presence.

OK ] ’ Cancel

Press OK and restart the computer



Unable to set the car into programming mode when connected P2P

It has come to our attention that several computers has issues to set vehicle into programming
mode.

This has been traced down to at least two possible areas.

1.1219-LM/V network card
2. Outdated Drivers on the network card

So far we have only performed this test on 1219-LM network card and the updated drivers on this
card.

Solution:

Go into this website (Official website for Intel drivers):
https://downloadcenter.intel.com/product/82185/Intel-Ethernet-Connection-1219-LM

Pick the correct download depending on your operating system.

Win7:
Windows 7%
Intel® Network Adapter Driver for Windows 7* ) Windows 7. 2352
Installs Intel® Network Adapter drivers release 23.5.1 for Windows 7*. Drivers 32-bit* L atest 2/6/2019

Windows 7
64-bit*


https://downloadcenter.intel.com/product/82185/Intel-Ethernet-Connection-I219-LM

Installation:

Download the file and execute it.

W% PROWinx64.exe

Make sure that the following options are ticked during the installation:

Intel(R) Network Connections Install Wizard ! EE— e - g

Setup Options iﬁ’l':'e_l)

Select the program features you want installed.

Install:
Device drivers

----- Intel@ PROSet

----- Intel® Advanced Network Services

Feature Description

| < Back " Next > ] I Cancel




Network Card settings:

Open Device manager through here:

Lundgren, Alexander
(AL)

Documents

Computer

Open
Connect To

» Open Command Prompt Here
‘ﬁ Manage
Control Pane
Map network drive...
Devices and Disconnect network drive...

v Show on Desktop

Help and Su
Rename

Properties

Right click your network card in the Device Manager list:

*‘_' Computer Management -— - - a

File Action View Help
B HE) & @S

& Computer Management || 4 3 GOT100GB62G(C2

4 i} System Tools bﬁ' Batteries
i (B Task Scheduler |§--* Computer
v [ Event Viewer p--[‘? ControlVault Device
i & Shared Folders > —y Disk drives
- & Local Users and Gn p--.:'g'," Display adapters
—— =l ?-% Human Interface Devices

& Device Manager I gy IDE ATA/ATAPI controllers
a - d—ﬁ Imaging devices
=% Disk Management 1@ Integrated Webcam
s Services and Applicat |§--* Intel(R) Dynamic Platform and Thermal Framework

> == Keyboards

> -E1] Memory technology driver

>~ ¥ Mice and other pointing devices
P IE Monitors

:d E'? Metwork adapters

¥ HP USB Giga Ethernet

s Dol Do Wirelace A 8260

[&¥ Intel(R) Ethernet Connection 1219-LM|
TR

; lg Microsoft Virtual WiFi Miniport Adapter #2
> -| Portable Devices

> YF Ports (COM & LPT)

E'E Cisco AnyConnect Secure Mobility Client Virtual Miniport Adapter for Windows x64



Select properties:

4 '_-'.' Network adapters

'_-'_’. Cisco AnyConnect Secure Maobility Client Virtual Miniport Adapter for Windows x64
L¥ HP USB Giga Ethernet

Tt IJ'E\ IR E RN FiVa O"Jﬁﬁ.

'_-'.' Intel(R) Ethernet Connection [219-LM

....... - Update Driver Software...
&% Microsoft Virtual WiFi Miniport Ada Disable
[» W Portable Devices Uninstall
b |
- ? Ports (COM & LPT) Scan for hardware changes
p D Processars
» [P Security Devices I Properties
.. . Crnmrt mard rasdaree

Select Power Management Tab and untick the following options:
1. Energy Efficient Ethernet

2. Reduce Link speed during system idle
3. Ultra Low Power Mode when cable is disconnected

Intel(R) Ethernet Connection 1219-LM Properties {i—hj
Teaming | WLANS | Driver Details |
General | Link Speed | Advanced Power Management
|: |ntE| Power Saver and Wake on LAN Options

Power Saver Options:

[ | Energy Efficient Ethemet
[ ] Reduce link speed during systam idle
[] Ultra Low Power Mode when cable is disconnected
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T LAIN

[] Wake on Magic Packet
Wake on Pattern Match
Wake on Magic Packet from power off state

Respond to ARP requests without waking system

Sets the adapter to respond to ARP requests without waking the system  #
from sleep or hibernate. The system can remain in sleep or hibernate
mode and still maintain its network presence.

OK ] ’ Cancel

Press OK and restart the computer



