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Ford F-53 Chassis Suspension — Gain Ride Height Clearance

Bulletin Type: INC Publication Date: May 2019
Bulletin #(s): 19-003 Make(s): Jayco Motorized
All models on a
: N/A : .
Job Code(s) / Model(s) Ford F-53 chassis
Flat Rate(s): N/A Model Year(s): Various
Incident: Gain chassis suspension clearance for ride height by installing a series of
nciaent: shims where applicable through an authorized Ford Service Center.
e Jayco Motorized with a Ford F-53 Chassis - as corrections are a viable
option.
Potential e This is a case-by-case option and no guarantees are expressed for your
Affected Units: specific coach.
e Contact a Ford Service Center to verify viability and/or for a service
appointment.
Parts Kit: N/A
Misc. Tools & Supplies: | N/A
Parts Return Information: | N/A

INSTRUCTIONS

Retail owners and Jayco dealers can contact an authorized Ford Service Center to schedule an appointment to
verify if an optional chassis suspension clearance increase on their Ford F-53.

Ford Customer Assistance: 1-800-392-3673.

Reference 204-00 Suspension System — General Information for 2018 F-53 Motorhome Chassis, F-59 Commercial
Stripped Chassis.

Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law. Jan. 2019.

903 South Main Street ¢ P.0. Box 460 ¢ Middlebury, IN 46540

INC 19-003 — Ford F-53 Chassis May 2019 Page 1of 1
Suspension — Gain Ride Height Clearance



