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NEW! Removing the e-tron charger 
properly 

 
It has come to our attention that technicians are 

having trouble removing the e-tron charger. 
 

Follow this short step by step to ensure this 
process is safe and causes no damage to the 

owner's vehicle. 
 

 

NEW! e-tron Tools 
 

Starting July 15th 2019, e-tron tools and 
equipment will be shipped to dealers. 

 
This will be based on your purchase history and 
survey results on what is needed per dealer. To 

read more on what to expect, click here!  
 

 

2019 DIA National Parts Manager Sales 
Out Bonus 

 
This spring, Parts Managers have the opportunity 
to participate in earning cash rewards for their top 

performance in DIA sales. 
 

Running from June 1 - July 31st 2019, here are all 
the details you need to know to be successful 

 

Customer Follow Up Fast Cash 
2 weeks left to hit your objective. With the new e-
communication tool allowing automated follow up, 

this should be easy peasy! 
For details on this program - 

click here! 
 

Questions? Reach out to your AASM or 
Logan Spraker (Logan.Spraker@audi.com)  
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Getting to know the Universal Traffic 
Recorder  
 
Welcoming the latest product to the Audi 
Genuine Accessories portfolio is the UTR 
(Universal Traffic Recorder).  
 
Watch the video to the to get on-boarded 
with how the UTR works and it's unique 
selling points against it's competitors in the 
market. 

 

 

 

 

June Dealer Spotlight 

A big congratulations to Audi Nashua for earning 
this month's dealer spotlight position. Jamie 
Renshaw, Parts Manager, was nominated by 
Nicole Kiernan. 
 
She has spoken accolades about Jamie's pure 
dedication and pride in his work. 
 
Read his story by clicking here. For nominations 
and submissions please email 
aftersalescommunications@audi.com. 
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Audi Service Operations 

 

Step by step removal of the charger of the e-tron 

Technicians: 

If you are struggling with the removal of the charger of the e-tron, after charging 
is complete, this guide is for you.  

The number in parenthes are referring to this attachment which is an extraction 
from the owner’s manual.  

Tips, sequence to release charge plug from vehicle: 

1. Make sure: 

• key is off (in case customer was waiting inside for charging to finish)  
• pre air conditioning is not activated manually 
• pre air conditioning is not activated via scheduled activation 

2. Open driver door (if already open, close it and open again) 

3. Press charge door release button (1)  

4. Observe color of charge indicator (2) 

• Wait until going from green to white to off and the pin actuator can be heard to 
release. 

• If stays green, push button again and wait for the light to go off and the pin 
actuator can be heard to release 

5. Press button on top of charge plug to release and pull charge plug out 

6. If still not releasing wait 5 minutes and try again with 1.-5 

7. If still not releasing pull fuses #5 and 11 on Fuse Panel J -SJ5 

8. If still not successful, gently pull yellow emergency release cable, to retract locking 
pin. Hold yellow cable, then press release button on top of the charge plug to release and 
pull out 

How to prevent the issue with charge plug release: 

1. A setting in the MMI screen need to be changed: 

• Main scree => Vehicle => Climate control => select small temperature gauge 
symbol in upper right section => settings (“wheel” upper right) => unselect 
(disable) “Start air conditioning after unlocking”. Button position “off”, in left 
position. 

2. Make sure key is off 

3. Do not activate climate control either manually or via scheduled activation (pre 
conditioning). 

https://www.accessaudi.com/wdeaujct/wps/wcm/myconnect/audi-us/audius_en/home/documents/parts/accessories%20-%20circulars%20and%20installation%20instructions/1528d8cc-cd73-423d-8b68-4a0e30d2efd1











