
 
 

 

May 15, 2019 
 
Product Update: Motor Companion Flange Upgrade 00029C 
 
Dear: Odyne Hybrid System Fleet Owner 
 
This letter is to notify you of a potential problem with your hybrid vehicle and what 
you should do to resolve it. 
 

What is the problem? 
Potentially loose Traction Motor Companion Flange bolts / Lovejoy set screws 
causes vibration which may result in damage to the Traction Motor. This update 
applies to Odyne hybrid systems, specifically for the following VIN(s). 
 

4UZAARDUXDCFD8092 4UZAARDU8HCJD7806 4UZAARDU9HCJD7796 

4UZAARDU8FCGJ6389 4UZAARDUXHCJD7807 4UZAARDU0HCJD7797 

4UZAARDU6FCGJ6391 4UZAARDU1HCJD7808 4UZAARDU2HCJD7798 

4UZAARDU6FCGJ6388 4UZAARDU3HCJD7809 4UZAARDU4HCJD7799 

4UZAARDU4FCGJ6387 4UZAARDUXHCJD7810 4UZAARDU7HCJD7800 

4UZAARDU4FCGJ6390 4UZAARDU1HCJD7811 4UZAARDU9HCJD7801 

4UZAARDU8FCGJ6392 4UZAARDU3HCJD7793 4UZAARDU8GCHL1463 

4UZAARDU2HCJD7803 4UZAARDU0HCJD7802 4UZAARDUXGCHL1464 

4UZAARDU3HCJD7812 4UZAARDU5HCJD7794 4UZAARDU1GCHL1465 

4UZAARDU4HCJD7804 4UZAARDU7HCJD7795 4UZAARDU3GCHL1466 

4UZAARDU6HCJD7805 
   

 

What should you do? 
Contact your Odyne authorized Allison service provider to schedule an 
appointment. (Note that not all Allison service providers are authorized to work 
on Odyne hybrid vehicles.) The provider will need to order parts in advance of 
your appointment. Please plan to leave your vehicle at the provider for half a day 
for the repair.   
 
What action will be taken by your service provider? 
To correct the problem, your service provider will Remove Driveline from Traction 
Motor and install updated companion flange and ¼” hardened washer on bolt for 
Traction Motor Companion Flange(s).There is no cost to you for this product 
update. 
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What should you do if you feel you have received this notice in error? 
Our records show that you are the current owner or lessee of the hybrid vehicle 
involved in this product update. If this is not the case, or the name / contact 
information is not correct, please advise Odyne of the error at 
ServiceSupport@Odyne.com.  
 

We apologize for any inconvenience this product update may cause you. Our 
goal is to ensure your satisfaction with your Odyne hybrid vehicle. 
 
Sincerely, 
Odyne Service Support 
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