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BMW DIGITAL KEY CARD IS NOT DETECTED

MODEL
G14 (8 Series Convertible) G15 (8 Series Coupe) G20 (3 Series Sedan) G29 (Z4 Roadster)

Produced from March 15, to April 10, 2019

Affected Vehicle equipment: 

SA322 Comfort Access in conjunction with SA6NW Wireless Charging Tray

SITUATION
BMW Digital Key card is not recognized or does not work.

The customer can experience the following:

• BMW Digital Key card is not detected in the wireless charging tray 

• Vehicle cannot be unlocked or locked using the BMW Digital Key card

CAUSE
Damaged BMW Digital Key card.

Damage to the BMW Digital Key card can occur when charging a smart phone in the wireless charging tray, 
if the phone is placed on top of the Digital Key card.

CORRECTION
Replace the BMW Digital Key card.

Note: This only affects the BMW Digital Key card Part 

Number 61 35 8 779 896. The part number (circled) is printed on 
the back of the BMW Digital Key card.

PARTS INFORMATION
Part Number Description Quantity
61 35 9 436 659 BMW Digital Key card 1

WARRANTY INFORMATION
This service information bulletin provides technical, diagnostic and/or repair-related information.
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A damaged BMW Digital Key card is not defect in materials or workmanship.
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