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Subject

Knocking Noise Over Bumps With Cool Ambient
Temps

Senvice Category Section

Suspension Front Suspension

Applicability

2019 4Runner TRD PRO

APPLICABLE VEHICLES
2019 4Runner

Some 2019 model year 4Runner’s equipped with the TRD PRO package and Fox shocks may
experience a “knocking” noise over bumps with cool ambient temperatures, normally below 35
degrees Fahrenheit.

RECOMMENDATIONS

This condition is found to be a normal characteristic of the shock in cold temperatures. This is due to
the nature of design on the internal shock structure. The characteristic is found to be result of the
tuning required for the performance standards set for this shock package.

If there is a customer complaint for condition, please submit a field report.
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