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Parking Brake Adjustment / Calibration Difficult or Not Possible

Vehicles Affected

Model Model Year Model Type VIN Range Vehicle-Specific Equipment

911 Carrera (all variants) 2017-2018 991 N/A N/A

718 Boxster/Cayman 2017-2018 982 N/A N/A

Revision History

Revision Release Date Changes

0 May 8, 2019 Original document

Customer Concern

The customer reports the following:
- The parking brake warning is illuminated
- The parking brake has fault codes set for calibration or adjustment
- The parking brake is making noise

Technical Background

 Parking brake shoes were manufactured that were too long on one end. This resulted in not enough clearance for the 
shoe. A visible gap will exist with the new improved shoe, as seen in the photo on the right.
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Service Information

 Replace the parking brake shoes with new shoes, Part Number 971.698.533.C
 Parts stock was purged earlier last year. All parts in stock are known good parts.

 If the parking brake actuator has been damaged, replace it as well.

Production Information

 Vehicles produced as of August 29, 2018 have the new shoes installed.

Warranty

 Please refer to the labor time guide for specifics, as labor times vary depending on model type and variants. 

 PQIS Coding 
 Cause Location   46830 Brake shoe
 Cause Symptom  1711 Stiff, stuck, too little play

Search Items 

  Parking brake; parking break; brake calibration; break calibration;  brake adjustment; break adjustment ; brake warn-
ing; break warning 
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Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are 
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in 
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and 
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins 
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester 
are the ones that must be followed.
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