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SS 1034216 Detroit Assurance Radar Front
End Shipping Label

Applicable Vehicles:

This solution is being written to address the Radar Front End (RDF) cover for New Cascadia vehicles, however

the information being supplied, could relate to all Detroit Assurance forward facing radars.

 

Symptoms:

As stated in Section 5 of the New Cascadia Driver's Manual, it is important not to mount any attachments

in front of the RDF, nor to paint or affix any item to the front cover.  Items such as crash guards, stickers or

even paint all affect the RDF's ability to properly function.

 

Issue:

It has been reported that in some cases shipping labels were affixed to the inside center of the front cover.  The

shipping label have since been moved to the outer edge of the front cover, which does not affect the RDF's

ability to properly sense obstacles located in front of the vehicle. 

 

Solution:

If a new RDF cover is received with a shipping label located on the face of the front cover it should be removed

(reference picture below).

 

https://www.dtnasolutions.com/external-link.jspa?url=https%3A%2F%2Fdtnacontent-dtna.prd.freightliner.com%2Fcontent%2Fdtna-servicelit%2Fdtna%2Fen_us%2Ffreightliner%2Fdrivers-manuals%2Fnew-cascadia-drivers-manual%2Fsection_ch05dm500%2Fsubject_ch05dm500_0.html

