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FOREST RIVER INC.

PO BOX 3030

ELKHART, IN 46515-3030

May 2019
This notice applies to your véhicle, VIN: XEBREGIOOIU X3XE8EX

Dear Forest River Inc.:

This notice is sent to inform you that General Motors is conducting a voluntary emission recall that
includes your vehicle.

Reason For This Recall: Your 2013-2015 model year Chevrolet Express or GMC Savana vehicle may
be equipped with an improperly functioning on-board emission-related diagnostic system that violates
California and Federal standards and regulations. The Engine Control Module (ECM) in these vehicles
does not adequately diagnose and account for certain types of oxygen sensor degradation or aging
that might occur during the vehicle’s life. This condition could result in elevated tailpipe emissions,
with no illumination of the Malfunction Indicator Lamp (MIL) to let the driver know there is a problem.
Your vehicle has been certified to meet California and Federal emission standards and your vehicle
may be releasing air pollutants which exceed those standards.

What Will Be Done: Your Chevrolet dealer will reprogram the ECM with a modified diagnostic
calibration. This service will be performed for you at no charge. Eligibility for the ECM
reprogramming will not be denied solely due to your vehicle having non-GM parts or repairs
performed by outlets other than GM franchised dealers.

How Long Will The Repair Take? Because of service scheduling requirements, it is likely that your
dealer will need your vehicie longer than the actua! service cerrection time of approximately 23
minutes.

What You Should Do: Please contact your Chevrolet dealer as soon as possible to arrange a service
date. Instructions for making this correction have been sent to your dealer. Please ask your dealer if
you wish to know how much time will be needed to schedule, process, and repair your vehicle.

If you have any questions or need any assistance, just contact your Chevrolet dealer or the Chevrolet
Customer Assistance Center at 1.800.630.2438 (TTY 1.800.833.2438).

Emission Law Information: Your vehicle may be equipped with an improperly functioning on-board
emission-related diagnostic system that violates California and federal standards and regulations. In
order to assure your full protection under the emission warranty provisions, it is recommended that
you have your vehicle serviced as soon as possible. Failure to do so could legally be determined as
lack of proper maintenance of your vehicle. Also, your vehicle may fail a state or local emission
inspection or I/M smog check test if this recall is not accomplished.



IMPORTANT MESSAGE FOR CALIFORNIA RESIDENTS

The California Air Resources Board (CARB) requires vehicle emission recalls be completed prior to
California registration renewal. Uncorrected emission recalls will result in the inability to renew your
California vehicle registration.

At the time of emission recall completion, your California dealer will issue a "Proof of Correction
Certificate". Keep this certificate and, if required, present it to the Department of Motor Vehicles when
renewing your California registration as proof of recall completion.

We are sorry to cause you this inconvenience; hawever, we have taken this action in the interest of
your continued satisfaction with our products.

A

Maryann L. Combs
Vice President
Global Vehicle Safety
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