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SUBJECT: 

 

GROUP MODEL 

ELE 2020MY 
Telluride (ON) 

NUMBER DATE 

168 May 2019 

TECHNICAL SERVICE BULLETIN 

SERVICE ACTION: ELECTRONIC PARKING BRAKE 

CONNECTOR INSPECTION AND/OR ADJUSTMENT (SA381) 
 

This bulletin provides information on some 2020MY Telluride (ON) vehicles produced from 
January 17, 2019 through April 9, 2019, which may exhibit an Electronic Parking Brake (EPB) 
warning light illuminated. Follow the procedure to ensure the EPB connector is firmly locked in 
place by performing a pull test. If the connector can be removed without depressing the locking 
tab, additional steps are required to seat the terminal lock retainer. Kia is requesting the 
completion of this Service Action on all affected vehicles including dealer stock, prior to 
delivery. Before conducting the procedure, verify the vehicle is included in the list of affected 
VINs. 
 
 
 
 
 
 
 
 

 
 
  
 

  

A Service Action is a repair program without customer notification that is performed 
during the warranty period. Any dealer requesting to perform this repair outside the 
warranty period will require DPSM approval. 

Repair status for a VIN is provided on WebDCS (Service → Warranty Coverage → 
Warranty Coverage Inquiry → Campaign Information). Not completed Recall / Service 
Action reports are available on WebDCS (Consumer Affairs → Not Completed Recall 
→ Recall VIN → Select Report), which includes a list of affected vehicles. 

This issue number is SA381. 
 

 NOTICE 
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TSB: SA381 Telluride (ON) May 2019 

SUBJECT: 

Inspection Procedure: 

1. Locate the EPB connector in the left rear 
axle area, behind the rear wheel area as 
shown. 

 

2. Attempt to pull EBP connector (A) 
upward. 
 
If EBP connector does not release, there 
is no concern. This action is complete. 
 
If EBP connector does release, proceed 
to Step 3.  

 

3. Check the terminal retainer (B) located 
inside of the connector (A). 
 
Terminal retainer is fully seated – Good. 

 

4. If retainer (B) is unlocked as shown, then 
slide the lock retainer towards the center 
of the connector as shown using small 
flathead screwdriver. 
 
Terminal retainer is NOT seated – NG. 
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SERVICE ACTION: EPB WARNING LIGHT 

CONNECTOR INSPECTION AND ADJUSTMENT (SA381) 

SUBJECT: 

5. Verify terminal retainer (B) is fully seated 
against the center of the connector. 

 

6. Re-install the EPB connector (A) at the 
caliper (verify clicking sound from locking 
tab) and perform push/pull to confirm the 
connector is secured.  

 

7. 
 

Verify proper EPB operation.  
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SUBJECT: 

AFFECTED VEHICLE RANGE: 

Model Production Date Range 

Telluride (ON) January 17, 2019 through April 9, 2019 

  
 

WARRANTY INFORMATION: 
N Code: N99   C Code: C99 

  
 

Claim 
Type 

Causal P/N Qty. 
Repair 

Description 
Labor Op 

Code 
Op 

Time 
Replacement 

P/N 
Qty. 

V 91510 S9110 0 

(SA381) 
EPB Warning Light 

Connector Inspection 
190A15I0 

0.2 
M/H 

NA 0 
(SA381) 

EPB Warning Light 
Connector Inspection 

and Adjustment 

190A15R0 

 

 

  

VIN inquiry data for this repair is provided for tracking purposes only. Kia retailers 
should reference SA381 when accessing the WebDCS system. 
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