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Preliminary Information

PIC6063C Normal Characteristic - Unwanted Activation of Park
Assist Warning
Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Cadillac CTS Sedan VIN A 2014 - 2019 ALL ALL ALL ALL

Cadillac XTS 2014 - 2019 All ALL ALL ALL

With Advanced Park Assist (APA) (RPO UFQ)

Supersession Statement 
This PI was superseded to update Model Years and Recommendation/Instructions. Please discard PIC6063B.

Condition / Concern
A customer may comment that their park assist warning goes off with nothing around the
vehicle. It may be found that the DIC will display the park assist warning indicator along with
a chime or haptic seat activation with objects that are out of the normal range of the park
assist sensors. 

 

Recommendations / Instructions
Important: Do NOT replace any parts or attempt to repair this condition.

After a thorough Engineering review, it has been determined that this is a normal operating
characteristic.

NOTE: The customer can turn the Park Assist System off if they would like to avoid unwanted
warnings and turn on the system when they wish to use the Advanced Park Assist feature.

Customer Information
Please communicate to the customer this condition is a normal operating characteristic of their vehicle. It will not
impact the designed performance or reliability of the vehicle. Please share this information with the customer,
including a copy of this message.
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