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PROBLEM DESCRIPTION:  Kneeling buzzers are failing prematurely due to salt/water intrusion. 

SOLUTION:  Replace existing kneeling buzzer with new IP68 rated kneeling buzzer P/N 795862.  

PROCEDURE: 

1. Turn the battery disconnect switch to the “OFF” position. 

 
2. If required, lift bus in accordance with the applicable section of the New Flyer Service Manual. 

 
3. Move below the bus and locate the Kneeling Buzzer below the CS section of the front mask.  Remove the 

black plastic knurled nut.  Refer to Figure 1. 

 

 

Figure 1 – View below the CS section of the front mask – Remove kneeling buzzer nut 

 

4. Proceed to the front exterior of the bus and open the Defroster Door.  Locate the Kneeling Buzzer inside 

the defroster compartment, near the CS headlamp. Refer to Figure 2. 

 

 

 

Remove black plastic knurled 
nut from kneeling buzzer 

Front  

CS of bus 
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Figure 2 – Gain access to defroster compartment and remove existing kneeling buzzer 

 

5. Remove both screws and disconnect the electrical harness from the Kneeling Buzzer terminals.   
 

6. Gently pull Kneeling Buzzer upwards out of the front mask and remove from the bus. 
 

7. Gently clean remaining Sika from hole in the front mask. 
 

8. Remove knurled nut from new Kneeling Buzzer (P/N 795862) and install threaded front in existing hole in 
the front mask.  Refer to Figure 3.  
 
Note:  Apply a light bead of Sika 221 Black (P/N 055700) on the mating face of buzzer before installing. 
 

9. Reconnect the electrical harness to the brass terminals on new Kneeling Buzzer (P/N 795862) by hand 
tightening screws.  Following this, add NYK-77 Lubricant (P/N 811767) to the electrical connections.  Refer 
to Figure 3. 
 

 
 

 

Locate existing Kneeling Buzzer inside 
the defroster compartment, behind the 
CS headlamp (electrical harness 
removed for clarify). 

Front  

CS of bus 
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Figure 3 – New Kneeling Buzzer (P/N 795862) 

 

10. Close and secure the Defroster Door. 
 

11. Proceed back under the bus, below the CS section of the front mask. 
 

12. Reinstall knurled nut on Kneeling Buzzer (P/N 795862) and hand tighten. 
 
Note:  Do not overtighten knurled nut. 
 

13. If required, lower bus in accordance with the applicable section of the New Flyer Service Manual. 
 

14. Remove all tools and debris and return the bus to service condition. 
 

15. Turn the main battery disconnect switch to the “ON” position. 
 

16. Perform a functional test of the new kneeling buzzer. 
 

 

 

 

 

 

 

 

 

 

 

Connect electrical harness to 
brass terminals and hand tighten 
screws.  Following this, add NYK-
77 Lubricant (P/N 811767) to 
electrical connections. 

Remove knurled nut from new Kneeling 
Buzzer (P/N 795862) and apply a bead of 
Sika 221 Black (P/N 055700) on mating 
surface before installing in bus. 
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LABOUR ESTIMATE 

 Operation Men Hours Labor Time 
M X HR 

1 Install IP68 rated kneeling buzzer P/N 795862 1 0.5 0.5 

 

PARTS REQUIRED 

 

Item 

 

Part Number 

 

Description 

Qty. 
per 

Coach 

 

Units 

 

Notes 

1 795862 BEEPER-MEDIUM LOUD FAST BEEP 1 EA  

2 8111767 ANTI-CORROSION COMPOUND NYK-77 .010 EA  

3 055700 ADHESIVE SIKA 221 BLACK .010 EA  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 


