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RES Screen Image Has a Green Tint?

AFFECTED VEHICLES

Year Model Trim

2018-19 Odyssey EX-L, Touring, Elite

2019 Pilot EX-L, Touring, Elite

EDITOR'S NOTE:This article is aimed at service advisors. It covers an issue that's easy to handle on the service drive.

When plugging in an HDMI device, does the RES screen image have a green tint to it?

This happens because the device resolution setting is set to 720p instead of 1080p, which is standard for the RES. To
correct this, just have your customer set the resolution to 1080p.

NOTE
When switching to 1080p, the screen may expand or stretch. To correct this, just unplug the device and plug it back in.

© 2019 American Honda Motor Co., Inc. — All Rights Reserved Page 1 of 1


	RES Screen Image Has a Green Tint?
	Affected Vehicles
	


