Bulletin No.:  19-NA-082

Service Bulletin Date:  April, 2019

TECHNICAL

Subject:  Water Leak From Rear Window Area

Model Year: Date Breakpoint: Engine: Transmission:
Brand: Model:
from to from to
Colorado Prior to
Chevrolet
VINS,VINT 2019 2019 SOP aacezfg%r Al All
GMC Canyon ’

Involved Region or Country North America, N.A. Export Regions

Additional Options (RPOs)

Condition Customer may comment on seeing a water leak around the rear window area.
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Cause

Important: Though sometimes mistakenly attributed to the Center High Mount Stop
Lamp (CHMSL), this leak in not caused by the CHMSL.

B——

5319670

The cause of the condition may be that the headliner was positioned too far rearward
upon installation. The rear flange portion of the headliner may have been extended too
far into the rear window opening and may have interfered with the adhesion of the rear
window, at the top.

Note: The graphic below shows several examples of the condition, where a void in the
urethane sealing of the window is evident.

5319673

Correction

First verify the condition; then remove the rear window, reposition the rear of the
headliner as necessary, and reseal the window, following the steps in the Service
Procedure below.
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Service Procedure

5319676

53196-76 4. Reinstall and reseal the rear window. Refer to Rear
Window Replacement, in Sl.

1. Remove the rear window. Refer to Rear Window
Replacement, in SI.

5319682

5319678 5. Upon completion of the repair, you should be able
. . . to reach between the headliner and the window,
2. Inspect the headliner at the upper window opening and pull the headliner away from the glass. The
and check for possible mis-positioning too far headliner should not touch the glass at the
rearward, and extending into the window opening. center.

3. Roll or tuck the rear of the headliner back under
and behind the upper rear roof flange.
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Parts Information
No parts are required for this repair.

Warranty Information
For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

0560112 Rear Window Resealing Use Published Labor
Operation Time
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