
Copyright 2019 General Motors LLC. All Rights Reserved.

Service Bulletin
Bulletin No.: 19-NA-070

Date: April, 2019

TECHNICAL

Subject: Squeaking/Creaking Noise from Rear Suspension When Driving on Rough Roads or
Over Bumps

Brand: Model:
Model Year: VIN: Engine: Transmission:

from to from to

Chevrolet Blazer 2019 2019 All All

Involved Region or Country North America, N.A. Export Regions

Additional Options (RPOs) Equipped with WHEEL-21 X 8.5, J, ALUMINUM, DESIGN 1 (RQM) or
WHEEL-21 X 8.5, J, ALUMINUM, DESIGN 2 (ROY)

Condition
Customer may comment on hearing a squeak or creak type noise coming from the rear
suspension, when driving on rough roads or over bumps. The condition can occur on the
driver, passenger, or in some cases, both sides.

Cause The cause of the condition may be a poor interface between the lower control arm and
the rear suspension jounce bumper.

Correction

5310094

Note: When removing the spring(s) to access the rear suspension jounce bumpers (1),
it will also be necessary to replace 3 single - use fasteners (2), per side.

Verify which side, or both, are affected and replace the rear suspension jounce
bumpers (1), on those sides. Refer to Rear Coil Spring Replacement, in SI.
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Parts Information

Causal
Part

Description Part
Number

Qty

X BUMPER ASM-
RR SUSP
JOUNCE

84181736

1 or 2, as
necessary

N/A

BOLT/SCREW 11610869

BOLT/SCREW 11611841

BOLT/SCREW 11610911

Warranty Information
For vehicles repaired under warranty, use:

Labor Operation Description Labor Time

8042060 Rear Coil Spring Replacement 0.6 hr*

8042070 Rear Coil Spring Replacement - Both Sides 1.1 hr*

* The May 1 update of the Labor Time Guide will contain these changes.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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