
ERRONEOUS ELECTRIC FAN VOLTAGE FAULT STORED IN 
THE DME

MODEL

Equipped with the B46, B58, or N63 produced thru June 20, 2019 

SITUATION
The following faults are erroneously store in the Digital Motor Electronics (DME).

There is no customer-facing symptom nor related check control message displayed.

CAUSE
A software error may cause this erroneous fault to be stored in the DME.

CORRECTION
Erroneous fault 1A2014 can be ignored; it will be removed as of ISTA 4.17.1x (estimate availability late June, 
2019)

PROCEDURE
If the following fault is stored: 1A2014:

 Ignore the fault and clear fault memory after all other diagnostics have been completed.

WARRANTY INFORMATION
This service information bulletin provides technical, diagnostic and/or repair-related information.

SI B12 11 19
Engine Electrical Systems

April 2019
Technical Service

G05 (X5 Sports Activity Vehicle) G07 (X7 SAV) G20 (3 Series Sedan) G29 (Z4 Roadster)

Fault code: Control module: Fault code text:

1A2014 DME Electric fan, function: Switch-off due to undervoltage
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