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April 29,2019
Campaign Update CA#9277
«First Namey

«Address_Line 1y
«City», «State» ~ «ZIP_Code»

VIN #
Coach Serial #

Subject: Equalizer Leveling System
Affects certain 2019 Unity Motorhomes

The Equalizer leveling system front jack mounts have an expansion fit
BoxBolt that requires it to be torqued to 140 ft. Ibs.

Correction:

To correct this situation, please follow the included SOP01956. Please
claim the labour to perform the campaign update on a warranty claim.

Labour to perform this Campaign Update: 0.2 hrs
Thank you for your anticipated support in correcting this concern.
Sincerely,

bud W]

Brad Wall
Customer Service / Warranty Manager

BW/wecw

Enclosure
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A Division of Triple E Canada Ltd.

P:204 325 4361
F:204 325 5241

301 Roblin Blvd.

P.0. Box 1230
Winkler, Manitoba CA
R6W 4C4

U.S. Mailing:
P.O. Box 68
Walhalla, ND 58282

LEISUREVANS.COM
TRIPLEERV.COM

April 29, 2019

Campaign Update CA#9277

«Owner Name»
«Owner_Addrly
«Owner_Addr2y»
«Owner_City», «Owner Provy «Owner_Postal Codey

«Unity, «Chassis_Serial Number
«Coach_Serial Numbery

Subject: Equalizer Leveling System
Affects certain 2019 Unity Motorhomes

The Equalizer leveling system front jack mounts have an expansion fit
BoxBolt that requires it to be torqued to 140 ft. Ibs.

Correction:
To correct this situation, please follow the included SOP01956. Or you
may contact your selling dealer to have this Campaign Update performed.

It will be performed at no charge to you.

Thank you for your anticipated support in correcting this concern. We
sincerely apologize for creating this inconvenience.

Sincerely,

Lol ]

Brad Wall
Customer Service / Warranty Manager

BW/wcw

Enclosure



SOPO1956
QAAR 9277 Tighten Front
'_.—N _ PLEE Leveling Jack BoxBolte

Department: 17

People Required: 1

Time to Complete: 10min

Date Created: Apr. 3, 2019

Date Revised: Rev #:

Created by Initial: GK 806 Verified: DP
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Locate the front leveling jacks
under the coach just rear of
the cab doors.

»
m BoxBolt shoulder

Locate the BoxBolte
expansion bolt.

BoxBolt head.

‘ Set torgue wrench set to H0ftbs. with a
vy 15/16” sacket.

ended wrench.

Hold the hexagon shoulder of the BoxBolt with a open

Place the socket on the BoxBolt head.

Tighten bolt clockwise until the torque wrench feature
activates. (usually a click)

Repeat for the other side.




