From: John Benne

To: GD Service Facility

Date: 4/25/19

Subject: Threshold Thread Plate Campaign

All,

This email is to provide the RP, Unit List, and email thread to the Great Dane Location for this campaign.
Please REPLY ALL to this email thread so everyone is informed on the progress of this campaign. | have
broken this email up by Great Dane Location as not to confuse where and how many each location as to
repair.

Attached is the Repair Procedure. In it, consists of the VIN Range, Unit Range, Order Number, Model
Number, and SRT for this campaign. This RP and the Parts ordered are for these VINs only. Please submit
the warranty claims to Hart Kerlin or myself for approval.

| have order (14) kits to this location to cover repairs on the (13) units listed below. | will provide ETA,
Tracking Info, BOL info if/when it becomes available to me. Please arrange for these units to be repaired.

Thanks,

John Benne

Warranty Quality Engineer

Great Dane — Savannah, GA
Direct: 912-644-2440 ext 2440
Fax: 912-644-2164

www.greatdane.com




