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REMEDIATION  
The following Bulletin provides an update on the issue identified in the Service 
Bulletin UBC0005.  
 
UBCO have concluded analysis work on the root cause.  This has resulted in 
specification changes to the existing controllers used with the manufacturer in 
the 2x2.  
 
Manufacturing of the revised controller design commenced in late 2018. Any 
controllers which do fail will be replaced with the revised design. 
 
All future production runs will utilise the revised controller design. 
 
If you have any concerns regarding this issue, please contact the UBCO Team 
at support@ubcobikes.com 
 

 


