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A PRCCAR COMPANTY

Service Bulletin

E213G

Section

45 - Engine

Description

Optimized Dash Lamp Performance - CECU Update

Release Date

4/9/2019

Introduction

A programming update is available to optimize dash lamp performance in certain vehicles manufactured with EMY2015-
2017 PACCAR MX-13 and MX-11 engines.

Resolution
Campaign
Service all chassis affected that enter your dealership, even if the customer has no issue with the chassis.

1. Review the attached chassis list for your dealer code and schedule your customer(s) for service if their chassis is
on the list.

2. If you are not using SmartLINQ Service Management system to start repair orders, review DWWC or SIR for
“Complete” next to the “E213G” campaign code prior to performing this repair. If marked “Complete”, do not
proceed with the repair.

3. Complete ALL other open campaigns during this service event.

4. Follow the procedure referenced below to update the CECU.

Warranty

» Through Standard Warranty (excludes Extended Warranty) or for repairs completed by 12/31/2019, whichever is
greater, Peterbilt will pay for labor to update the software: For repairs indicated on the attached chassis list, file
quick claim E213G.

» File a separate claim if diagnostics is required after performing the software update.

NOTE: Peterbilt dealers may perform E213G repairs on Kenworth chassis, but Quick Claims do not apply. For Kenworth
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chassis repairs, use the long claim input form in DWWC selecting "Draft/Offline Claims," the "General" tab, and in the
"Type of Claim" drop down box, select "PACCAR Engine Claim," then manually enter claim codes (Campaign #, Failure

type, and SRT).

For Field... Enter...

Failure Location 045-021-813

Failure Type 700

Claim Type C

SRT 045-066 0.30 Hours labor to update CECU software

For chassis that have an open campaign(s), file a separate claim for each campaign(s) as specified on the applicable

campaign bulletin.

Procedure

See bulletin 03-067 for the CECU software update procedure.

Attachments

Chassis List

Authored by: PMR

Access to PACCAR’s Enterprise Portal is provided as a benefit of doing business with PACCAR. All applications and content accessed
through this system are confidential and proprietary and the property of PACCAR Inc and its suppliers, and must be kept strictly
confidential pursuant to the contract licensing such access. Disclosure, publication, release or distribution of any material found on
PACCAR systems to any person other than employees with a need to know such information is strictly prohibited. All activity on this
system is monitored. If PACCAR suspects or discovers any unauthorized activity, access may be immediately terminated without
prior notification. Violators may be subject to legal action.

© Copyright 2019 PACCAR Inc. All rights reserved. We welcome your feedback on this page. For technical questions or concerns
about this page, please contact the DealerNet Webmaster.
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