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SUBJECT:

A-PILLAR TRIM REPLACEMENT
PROCEDURE REVISION - SERVICE MANUAL REVISION

No: TSB-19-52A-002

DATE: April 2019

MODEL: 2011-14 Outlander
Sport/RVR

CIRCULATE TO: [  ] GENERAL MANAGER [ X ] PARTS MANAGER [ X ] TECHNICIAN

[ X ] SERVICE ADVISOR [ X ] SERVICE MANAGER [ X ] WARRANTY PROCESSOR [  ] SALES MANAGER

This Technical Service Bulletin supersedes TSB-14-52A-003, issued July 2014, to include
additional information on the front pillar trim installation service points. Changes are italicized
and indicated by �.

PURPOSE
This TSB updates the Interior and the Supplemental Restraint System (SRS) sections of the affected
Service Manuals, to update the retention tether of the a-pillar and to include a new part.

WARNING!

� When reinstalling an 'A' pillar trim for reasons other than replaing it (e.g. headliner removal),
always install it with the clip/tether positioned in the same direction as when it was removed.

� When Replacing an 'A' pillar trim with a new part (7210A355HA or 7210A356HA), DO NOT
reposition the clip/tether to match one that was removed.

AFFECTED VEHICLES
� 2011 - 2014 Outlander Sport/RVR

Vehicles built on 4/16/2014 are equipped with the new parts

AFFECTED SERVICE MANUAL
� 2011 - 2014 Outlander Sport/RVR Service Manual, Group 52A-Interior

� 2011 - 2014 Outlander Sport/RVR Service Manual, Group 52B-Supplemental Restraint System
(SRS)
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Please make the indicated changes to the 2011 - 2014 Outlander Sport Service Manual Group
52A-Interior −> Trims −> Interior Trim Removal and Installation.
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Please make the indicated changes to the 2011 - 2014 Outlander Sport Service Manual Group
52A-Interior −> Trims −> Clip and Claw Positions.
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Please make the indicated changes to the 2011 - 2014 Outlander Sport Service Manual Group
52A-Interior −> Trims −> Removal Service Points.
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Please make the indicated changes to the 2011 - 2014 Outlander Sport Service Manual Group
52B-Supplemental Restraint System (SRS) −> Curtain Airbag Module(s) −> Removal and
Installation.


