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Subject:  Airbag Campaign parts return procedures and shipping instructions 
 

 Please be advised of the new replaced airbag return procedures shipping 
instructions for airbags replaced as part of any Takata Airbag Recall campaigns (Recall 
57,60,61,63 and 65). 

The following procedure in attachment is effective immediately.  



 

 

 

 

 

Campaign Inflator Kit Returns – LTL Shipping Instructions 
 

 NOTE: International and ALL Locations outside of the Continental United States (Hawaii, Puerto Rico, Canada, Mexico, Central and South America 
dealers) CANNOT follow below shipping instructions. Instead, dealerships in these locations MUST contact the following TK services /XPO USA 

representative directly for shipping instructions:  
XPO Representative – Tel #: 210-250-5061 or Email: Chris.Gomez@xpo.com   SCTakataRestraints_International@XPO.com  

Continental US 48 State Dealerships, please follow steps 1-7 below. 
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